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1. System Requirements

1 System Requirements

Always read the system requirements before installing the programme. Make sure that your system environment complies
with the ecoDMS requirements. If your system does not meet these requirements, we cannot guarantee the smooth and
stable operation of our software:

https://www.ecodms.de/index.php/en/ecodms-archive/system-requirements/ecodms-burns
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2. Windows

2 Windows

This chapter describes the necessary steps for installing and uninstalling ecoDMS components under Windows. In addition,
it features a description of how to perform ecoDMS upgrades and important information about the individual processes.

2.1 Upgrade

If your installation is an upgrade, please read the following information carefully:

Important information about creating a backup before you upgrade:

— Before upgrading, you must create a full and clean backup.

— The ecoDMS manual contains a detailed description of this process.

— Do not save this backup file in the ecoDMS Server directory!

Also, before creating a backup, make sure that you create the backup with the latest update of your current ecoDMS version.

— For example, 18.09-3/1

— We recommend you completely empty the inbox before backing up your data.

— Background: If the backup is restored on a different operating system (e.g. Windows -> Linux), the paths to the files

in the inbox are no longer correct. You can only delete them from the server with the dialogue box which displays.

Important notes about the database:

— When upgrading from ecoDMS version14.08 or 16.09, postgreSQL is upgraded to version 10.X.

— If the database was installed manually for ecoDMS, you cannot upgrade directly. In this case, complete the following steps:

1.

g s WD

Create a full and clean backup

Uninstall all ecoDMS components

Restart your computer

Now install the new version with all necessary components

Restore the backup according to the steps described in the ecoDMS manual

— Do not delete or modify the directory when updating / upgrading.

PDF/A Printer upgrade under Windows:
If you have an earlier version of the PDF /A printer (including ecoDMS version 18.09), please note / execute the following:

1. Earlier ecoDMS printers must be uninstalled before an upgrade

2. After uninstalling, verify in the Control Panel that no ecoDMS printer is listed under Devices and Printers

a) If a printer is still available, remove the printer by clicking "Remove Device" in the context menu

3. Now you can install the printer of the new ecoDMS version.

Note: Once you have installed the PDF /A printer of the new ecoDMS version, you can install any updates over it as usual.
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2. Windows

General upgrade information:

2.2

Connections: Exit all active ecoDMS connections and clients, close all connection managers and make sure that no user is
connected with the server.

Inbox: Please ensure that before you upgrade there are no more files in the inbox. The inbox and the folder for the scanned
documents (scaninput) must be empty.

System requirements: Always read the system requirements before you upgrade. Make sure that your system environment
complies with the ecoDMS requirements. In the chapter on "System Requirements", you will find the link to the technical
details.

Software versions: When you upgrade, all ecoDMS components must always have the latest version (always upgrade Client,
Server, plugins,... to the same ecoDMS version).

Installation: You can upgrade straight to the latest ecoDMS version. So if you are using ecoDMS version 16.09 or 18.09,
you can switch to the latest version by following the upgrade notes and the latest system requirements.

Antivirus software: Disable your antivirus software during the ecoDMS Server installation. Then add the data folder you
select during the installation to the exclusions list in your antivirus software.

Synchronization and Cloud services: If you are using synchronisation and cloud services, you must ensure that the ecoDMS
folders are excluded when upgrading. Otherwise this may lead to errors in the data folders / containers.

Archives: If you installed ecoDMS in an earlier version and created several archives in the Settings, they will persist when
you upgrade. The ecoDMS archives are displayed in the footer of the client. For new ecoDMS installations, all documents
are stored neatly in an archive. ecoDMS does not create more than one archive.

Migration / Full-text indexing: Please note that following the upgrade, existing data will be migrated and full-text indexed
in a background process.

— The duration of the operation depends on the data volume.

— Until the migration has completed, the server may show high capacity utilisation.

— Leave the computer switched on until the migration is complete.

— You can monitor the progress in the Settings dialogue under "Settings - File Indexing".

Installation

The following section describes how to install the available ecoDMS components under Windows.

2.2.1

AllInOne Installer

A complete package of all basic components is available for download on the ecoDMS website. Use this installation file to execute
all necessary base components in sequence within one installation. The package includes

the ecoDMS Server with postgreSQL database & container storage system,
the ecoDMS Client including Inbox & Connection Manager
and the PDF/A Printer from ecoDMS.

If all ecoDMS components of the installation have been installed on a workstation, an ecoDMS profile will already exist in the
Connection Manager for this workstation. Please refer to the chapter "Access Data" in the ecoDMS manual for the login credentials
for the default profile.

The following explains how to install all basic ecoDMS components via AllinOne Installer under Windows.

1. Download the file for the "ecoDMS AlllnOne-Installer" at ecodms.de.

2. If this is a ZIP-file, unzip it first.

3. Execute the "....exe" installation file.

4. The setup wizard opens. Click "Next" in the "Welcome Screen".

ecoDMS (burns) - Build 22.08

ecoDMS Installation | EN



2. Windows E

@ ecoDMS (bums) Einrichtung X

Einrichten - ecoDMS AlllnOne %

Willkommen zum ecoDMS AlllnOne-Einrichtungsassistenten.

WEITER > BEENDEN

Figure 2.1: Install ecoDMS Basic Components via AllinOne: Welcome Screen

5. Follow the instructions from the installer by confirming the installation target, the desired components (recommended
for single user: ALL) and the licensing terms in the following as for a single installation.
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2. Windows E

2.2.2 ecoDMS Server

— As a client-server system, ecoDMS Server forms the base of ecoDMS.
— It is the main software component of ecoDMS.

— In order to work with each of the components (ecoDMS Client, ecoDMS Webclient, plugins, APl REST Service...), the
server must be accessible and stable.

— Update / Upgrade: If this installation is an update, close all Connection Managers first and make sure that no user is
connected with the server.

@ Installer X

0 Bitte beenden Sie vor der Installation den ecoDMS Connection Manager!

[ wieperHoLen || aserecHEn |

Figure 2.2: Message - Please Exit Connection Manager

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

U271
® * 13.12.2021 |:_|

Figure 2.3: Please Exit Connection Manager

— Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control" during
installation. Confirm with "Yes" when asked whether you want to allow the following programme to make changes to this
computer.

Benutzerkontensteuerung X

Méchten Sie zulassen, dass durch diese App
Anderungen an Ihrem Gerat vorgenommen
werden?

a ecoDMS-Server.exe

Verifizierter Herausgeber: applord GmbH
Dateiursprung: Festplatte auf diesem Computer

Weitere Details anzeigen

Ja Nein

Figure 2.4: Confirm the Windows security prompt with "Yes" to run the ecoDMS Server installation

The following explains how to install ecoDMS Server under Windows.
1. Download the file for the "ecoDMS Server Installer" at ecodms.de.

2. If this is a ZIP-file, unzip it first.
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2. Windows

3. Execute the "....exe" installation file.

4. The setup wizard opens. Click "Next" in the "Welcome Screen".

@ ecoDMS (burns) Einrichtung x

Einrichten - ecoDMS Server

Willkommen zum ecoDMS Server-Einrichtungsassistenten.

[ werrer > | [ seenpen |

Figure 2.5: Install ecoDMS Server: Start Screen

5. Select the installation folder. You can change the suggested folder by clicking "Browse".

@ ecoDMS (burns) Einrichtung >
Installationsordner
Bitte geben Sie den Ordner an, in dem ecoDMS Server installiert werden soll.
C:\Program Files (x36)\ecoDMS GmbH\ecoDMS Server| DURCHSUCHEN ...
[ <zurbck |[ wemers || aserecuen |

Figure 2.6: Install ecoDMS Server: Installation Folder

6. Select the server components you want to install.
a) We recommend you install "ecoDMS Server" and "postgreSQL".

i. Der ecoDMS Server kann an dieser Stelle nicht abgewahlt werden.

b) If the installation is an update, only "ecoDMS Server" is displayed here for selection.

ecoDMS (burns) - Build 22.08
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2. Windows

a ecoDMS (burns) Einrichtung X

Komponenten auswihlen
Bitte wahlen Sie die Komponenten aus, die Sie installieren machten.

o ecoDMS Server Hauptprogramm
il e Diese Kompanente wird ungefahr
831.75 MiB auf Ihrer Festplatte
PostgreSQL belegen.

ALLE ABWAHLEN ]

[ <zurick ]| WETTER > || ABBRECHEN ]

Figure 2.7: Install ecoDMS Server: Select Components

7. Read the license agreement carefully and tick the check box "I accept the license". Click "Next" to continue.

a ecoDMS (burns) Einrichtung x

Lizenzabkommen
Bitte lesen Sie das folgende Lizenzabkommen. Sie missen die Bedingungen in
diesem Abkommen akzeptieren, um die Installation fortsetzen zu kinnen.

EULA - Lizenzbestmmungen '
Lesen Sie hier die Lizenzbestimmungen der ecoDMS-Software.
Die vorliegende Software ist urheberrechtlich geschiitzt fiir die

ecoDMS GmbH

Dresdener Strafie 1

D-52068 Aachen

Telefon: +49 (0) 24147 57 2-01
Fax: +49 (0) 24147 57 2-29
E-Mail: info@ecodms.de

http: fjwww.ecodms.de
Geschaftsfiihrung:

Dipl. -Betriebswirt Michael Schmitz
Helge Luhmann

Sitz der Gesellschaft: Aachen
Registergericht: Amtsgericht Aachen HRE 19201

- nachfolgend .2coDMS™ genannt -.
ecoDMS gestattet Thnen - nachfolgend Lizenznehmer genannt - die Nutzung dieser

Software im Rahmen der folgenden Lizenzbedingungen. Diese gelten fir Unternehmer und
fiir Verhraucher aleichermafien.

®  [ch akeeptiere die Lizenzvereinbarung.
() Ich akeeptiere die Lizenzvereinbarung nicht,

[ <zurick ]| WETTER > || ABBRECHEN ]

Figure 2.8: Install ecoDMS Server: License Agreement

8. In the start menu, select the folder in which you want to create the application shortcuts. You can specify a name to
create a new folder. Click "Next" to continue.

ecoDMS (burns) - Build 22.08
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2. Windows

@ ecoDMS (burns) Einrichtung

Verkniipfungen im Startmenii
Wahlen Sie den Ordner im Startmend, in dem die Verknipfungen zur Anwendung erstellt
werden sollen. Sie kénnen einen Namen angeben, um einen neuen Ordner anzulegen.

Ao~

ecoDMS Server

Accessibility
Accessories
Administrative Tools
Chrome-Apps
ecoDMS Server
Maintenance
Startup

System Tools

Windows PowerShell

[ <zvrick ][ wemer> ][ aserechen |

Figure 2.9: Install ecoDMS Server: Start Menu Shortcut

9. The following describes how to setup the database, ports and language. In a standard setup, the default ports should
not be changed. The ports are used, for example, for the client connections and for the database. If the selected port
is already occupied, an error message displays.

— Select the data folder: The data folder is the target folder for the container storage system. This is where
ecoDMS saves the data. In a default installation, the default folder should not be changed. You can change the

suggested folder by clicking "Browse" or "...". We recommend using the largest possible memory for the data
folder.

— ecoDMS Port for client connections: Assign the port for the connection between ecoDMS Desktop Client
and ecoDMS Server. The default port is:

17001

— Database port: Assign the port for the database. The default port is:

17002

— Web access port: Assign the port for accessing ecoDMS Webclient. The default port is:

8080

— Apply firewall rules for remote access: The firewall controls the incoming and outgoing traffic between
computer and internet. As a rule, you do not need to modify the general firewall settings. To access ecoDMS
from outside and enable the web service, the default settings for the port are not sufficient. They must be shared.
Check the checkbox to enable the firewall for ecoDMS and web access. ecoDMS makes the necessary settings
automatically. Under Windows you can manage the firewall settings at System Settings -> System and Security
-> Windows Firewall (-> Advanced settings).

— ecoDMS language settings: Select the language in which you want to save the attributes and ecoDMS
functions for all users (e.g. classification attributes, status...) You can install the server in the languages German
or English.
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2. Windows

— The port specified during the ecoDMS installation is automatically specified in the firewall.

— If a compatible version of postgreSQL is already installed, the installation of the ecoDMS Server does not create a new
instance. A new database (ecodms) is created in the existing instance.

— If postgreSQL was installed manually, ensure that it was the postgreSQL version supported by ecoDMS.
— During the installation, ecoDMS requests the login credentials for the existing postgreSQL database.

— If postgreSQL was installed manually, make sure that the postgreSQL service is started before ecoDMS Server. Otherwise
ecoDMS Server cannot run.

@ ecoDMS (burns) Einrichtung

Verkniipfungen im Startmenii
Wahlen Sie den Ordner im Startmenil, in dem die Verkniipfungen zur Anwendung erstelt
werden sollen. Sie kdnnen einen Namen angeben, um einen neuen Ordner anzulegen.

Ao *

ecoDMS Server

Accessibility
Accessories
Administrative Tools
Chrome-Apps
ecoDMS Server
Maintenance
Startup

System Tools

Windows PowerShell

[ <zurick || werrer > || aeerecuen |

Figure 2.10: Install ecoDMS Server: Database and Port Settings

10. Default settings only for German installation: If you have not created a postgreSQL Database, you can select a
default setting for the database. The default setting includes a pre-defined archive structure for different application
fields. A rough folder structure, document types and, depending on the line of business, some specific classification
attributes already exist.

a) You can only install default settings on a German Windows operating system.

b) On non-German operating systems, this installation step is not displayed.
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2. Windows

@ ecoDMS (burns) Einrichtung X
Bereit zum Installieren (
Das Einrichtungsprogramm ist jetzt bereit, ecoDMS Server auf Threm Computer zu installieren.
Die Installation wird 1.10 GiB Festplattenplatz verwenden.
Vorbelegung wahlen
® Keine
() Privat
O Gewerbe
Die Vorbelegung umfasst eine filr verschiedene Bereiche bereits angepasste DM3
Struktur. Dabei sind bereits eine Ordnerstruktur, Dokumentenarten und
Klassifizierungsattribute angelegt.
[ <zuriick || mstawmren || ABBRECHEN |

Figure 2.11: Install ecoDMS Server: Default Settings (Only for German System Environment)

11. ecoDMS Server is now ready for installation. Start the installation by clicking the "Install" button. The installation is
executed. This process may take a while.

a) The following components are installed (depending on selection and software version).

i. ecoDMS Server

ii. Microsoft Visual C++

iii. postgreSQL

@ ecoDMS (burns) Einrichtung

ecoDMS Server wird installiert

7%

Kompaonente PostgreSQL wird installiert

| DETAILS AUSBLENDEN ]
Installation wird vorbereitet ...

Komponente PostgreSQL wird installiert

C:\Program Files (x86)\ecoDMS GmbH\ecoDMS Server\postgresql-inst.exe

B Setup

Instaling

Unpacking C:\Program [.. ]Jmin 4\venviLib\site-packagesldna'__init__.py

Figure 2.12: Install ecoDMS Server: Installation

12. If your installation is an update / upgrade, a message from postgreSQL will appear. Confirm this message with "OK"
to continue with the installation.

ecoDMS (burns) - Build 22.08
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2. Windows

?T Warning X

Please ensure the pgAdmin server is shutdown before proceeding with the

lﬁ«, upgrade.

Figure 2.13: ecoDMS Server installieren: Meldung von postgreSQL

13. Now the installation is complete. Click "Finish" to close the wizard.

a ecoDMS (burns) Einrichtung x

Den ecoDMS Server-Assistent abschlieBen.

Klicken Sie Abschliefien, um den ecoDMS Server Assistenten zu beenden

ABSCHLIEBEN ]

Figure 2.14: Install ecoDMS Server: Installation Completed
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2. Windows

2.2.3 ecoDMS Client

Update / Upgrade: If this installation is an update, close the Connection Manager first.

23 Installer *

o Bitte beenden Sie vor der Installation den ecoDMS5 Connection Manager!

[ wrepernoLen | [ aBBRECHEN |

Figure 2.15: Note - Please Exit Connection Manager

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

121
~ @ 13122021 L

Figure 2.16: Please Exit Connection Manager

— Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control" during
installation. Confirm with "Yes" when asked whether you want to allow the following programme to make changes to this
computer.

Benutzerkontensteuerung X

Méochten Sie zulassen, dass durch diese App
Anderungen an lhrem Gerét vorgenommen
werden?

a ecoDMS-Client.exe

Verifizierter Herausgeber: applord GmbH
Dateiursprung: Festplatte auf diesem Computer

Weitere Details anzeigen

Ja Nein

Figure 2.17: Confirm the Windows security prompt with "Yes" to run the ecoDMS Client installation

Use this installation file to install ecoDMS user interface. Moreover, the Connection Manager and the inbox are fixed
components of this software package. The following explains the installation process of the ecoDMS Client under Windows.

1. Download the file for the ecoDMS Client at ecodms.de.
2. If this is a ZIP-file, unzip it first.

3. Execute the installation file "....exe".

4. The setup wizard opens. Click "Next" in the "Welcome Screen".
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2. Windows

a ecoDMS (burns) Einrichtung X

Einrichten - ecoDMS Client

Willkommen zum ecoDMS Client-Einrichtungsassistenten.

WEITER = I BEENDEN ]

Figure 2.18: Install ecoDMS Server: Start Screen

5. Select the installation folder. You can change the suggested folder by clicking "Browse".

a ecoDMS (burns) Einrichtung x

Installationsordner (

Bitte geben Sie den Ordner an, in dem ecoDMS Client installiert werden soll.

C:\Program Files (x86)\ecoDMS GmbH\ecoDMS Client] DURCHSUCHEN . I

[ < ZURDCK H WEITER > H ABBRECHEN ]

Figure 2.19: Install ecoDMS Client: Installation Destination

6. Read the license agreement carefully and tick the check box "I accept the license". Click "Next" to continue.
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2. Windows

@ ecoDMS (burns) Einrichtung X

Lizenzabkommen
Bitte lesen Sie das folgende Lizenzabkommen. Sie missen die Bedingungen in
diesem Abkommen akzeptieren, um die Installation fortsetzen zu kinnen.

EULA - Lizenzbestimmungen
Lesen Sie hier die Lizenzbestimmungen der ecoDMS-Software.
Die vorliegende Software ist urheberrechtlich geschitzt fur die

ecoDMS GmbH

Dresdener Strafie 1

D-52068 Aachen

Telefon: +49 (0) 241 47 57 2-01
Fax: +49 (0) 241 47 57 2-29
E-Mail: info@ecodms.de

http: fjwww.ecodms.de
Geschaftsfithrung:

Dipl. -Betriebswirt Michael Schmitz
Helge Luhmann

Sitz der Gesellschaft: Aachen
Registergericht: Amtsgericht Aachen HRE 19201

- nachfolgend ,2coDMS™ genannt -,
ecoDMS gestattet Thnen - nachfolgend Lizenznehmer genannt - die Nutzung dieser

Software im Rahmen der folgenden Lizenzbedingungen. Diese gelten fir Unternehmer und
fiir Verhraucher aleichermafien.

®  1ch akzeptiere die Lizenzvereinbarung.

() Ich akeeptiere die Lizenzvereinbarung nicht,

[ <zvrick ][ wemer> ][ aserechen |

Figure 2.20: Install ecoDMS Client: License Agreement

7. In the start menu, select the folder in which you want to create the application shortcuts. You can specify a name to
create a new folder. Click "Next" to continue.

@ ecoDMS (burns) Einrichtung

X
p—

Verkniipfungen im Startmenii | =
Wihlen Sie den Crdner im Startmenil, in dem die Verkniipfungen zur Anwendung erstellt
werden sollen. Sie kdnnen einen Namen angeben, um einen neuen Ordner anzulegen.

ecoDMS Client (burns)
Accessibility
Accessories
Administrative Tools
Chrome-Apps
ecoDMS Server
Maintenance
Startup

System Tools

Windows PowerShell

[ <zumiice || werrer > || aserecuen |

Figure 2.21: Install ecoDMS Client: Start Menu Shortcut

8. ecoDMS Client is now ready for installation.
a) Select the language in which you want to install ecoDMS Client on this computer.
i. You can install the client in German or English language.
b) Click "Install" to start installing.
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2. Windows

19

@ ecoDMS (burns) Einrichtung

Bereit zum Installieren

Das Einrichtungsprogramm ist jetzt bereit, ecoDMS Client auf Threm Computer zu installieren.
Die Installation wird 269.45 MiB Festplattenplatz verwenden.

Sprache

-

. Deutsch '\::' Englisch

[ <zurick || mstaumeren || aeerechen |

Figure 2.22: Install ecoDMS Client: Select Language and Start Installation

9. The installation is executed. This process may take a while.

a ecoDMS (burns) Einrichtung

ecoDMS Client wird installiert (=

Kompeonente ecoDMS Client (burns) wird installiert

| DETAILS AUSBLENDEN l

C:\Program Files (x88)\ecaDMS GmbH'ecoDMS Client\translations\gtwebengine_locales'bg.p
C:\Program Files (x86)\ecoDMS GmbHecoDMS Client\translations\gtwebengine_locales'bn.p
C:\Program Files (x36)\ecoDMS GmbH'ecoDMS Client\translations\gtwebengine_locales\ca.p
C:\Program Files (x88)\ecoDMS GmbH'\ecoDMS Client\translations\gtwebengine_locales'cs.pi
C:\Program Files (x36)\ecoDMS GmbH'ecoDMS Client\translations\gtwebengine_locales'da.p
C:\Program Files (x38)\ecaDMS GmbH'ecoDMS Client\translations\gtwebengine_locales'de.p
C:\Program Files (x36)\ecoDMS GmbH'ecoDMS Client\translations\gtwebengine_locales'el.p:
C:\Program Files (x38)\ecaDMS GmbH'ecoDMS Client\translations\gtwebengine_localesen-¢
C:\Program Files (x36)\ecoDMS GmbH'ecoDMS Client\translations\gtwebengine_localesen-L
C:\Program Files (x88)\ecaDMS GmbH'\ecoDMS Client\translations\gtwebengine_locales'es-4
C:\Program Files (x86)\ecoDMS GmbHecoDMS Client\translations\gtwebenging_locales'es.p
C:\Program Files (x88)\ecaDMS GmbH'\ecoDMS Client\translations\gtwebengine_locales'et.pi
C:\Program Files (x86)\ecoDMS GmbHecoDMS Client\translations\gtwebengine_locales\fa.pi
C:\Program Files (x88)\ecaDMS GmbH'\ecoDMS Client\translations\gtwebengine_locales\fi.pa
C:\Program Files (x86)\ecoDMS GmbHecoDMS Client\translations\gtwebengine_locales\fil. pz
C:\Program Files (x88)\ecaDMS GmbH'\ecoDMS Client\translations\gtwebengine_locales\fr.p:
C:\Program Files (x86)\ecoDMS GmbH'ecoDMS Client\translations\gtwebengine_locales\gu.p
C:\Program Files (x86)\ecaDMS GmbH'\ecoDMS Client\translations\gtwebengine_localesthe.p
C:\Program Files (x88)\ecoDMS GmbH'\ecoDMS Client\translations\gtwebengine_localesthi.p:

Figure 2.23: Install ecoDMS Client: Installation Process

10. Now the installation is complete. Click "Finish" to close the wizard.
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@ ecoDMS (burns) Einrichtung X

Den ecoDMS Client-Assistent abschliefen. %

Klicken Sie Abschliefien, um den ecoDMS Client Assistenten zu beenden

| aBscrLIEBEN ]

Figure 2.24: Install ecoDMS Client - Installation complete

2.2.3.1 Silent Install: ecoDMS Client

— You can install ecoDMS Client and ecoDMS Printer without user interaction from ecoDMS version 21.06 onwards. ("Silent
Install")

— During the first installation of ecoDMS Client and ecoDMS Printer, the system creates directories specified in "SILENTIN-
STALLPATH".

— When upgrading ecoDMS Client and ecoDMS Printer, select the directories that were already assigned during the previous
installation.

— For an installation in English language, use SILENTLANG=en.

1. Download ecoDMS Client.
2. Start the command line (cmd) as administrator.

3. Example for the silent installation of ecoDMS Client:

\Downloads\ecoDMS-Client.exe SILENTINSTALLPATH="C:\Programmes (x86)\ecoDMS GmbH\ecoDMS
Client" SILENTLANG=en

4. Click “Enter" to confirm your entry.

5. ecoDMS Client installs and will be available after a few minutes.
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2.2.4 ecoDMS Printer

PDF/A Printer upgrade under Windows:
If a previous version of the PDF/A printer (up to and including ecoDMS version 18.09) is installed, please note / complete the
following points first:

1. Older ecoDMS printers must be uninstalled first
2. After uninstalling, verify in the Control Panel that no ecoDMS printer is listed under Devices and Printers.
a) If a printer is still available, remove the printer by clicking "Remove Device" in the context menu.
3. Now you can install the printer of the new ecoDMS version.
Note: Once you have installed the PDF/A printer of the new ecoDMS version, you can install any updates over it as usual.

— Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control" during
installation. Confirm with "Yes" when asked whether you want to allow the following programme to make changes to this
computer.

a ecoDMS-Printer.exe

Verifizierter Herausgeber: applord GmbH
Dateiursprung: Festplatte auf diesem Computer

Weitere Details anzeigen

Figure 2.25: Confirm the Windows security prompt with "Yes" to run the ecoDMS Printer installation

Use this file to install the ecoDMS virtual PDF/A printer (printer driver). It enables printing a PDF/A file from any
application that prints. The following explains the uninstall process of the ecoDMS Printer under Windows.

1. Download the file for the ecoDMS Printer at ecodms.de.
2. If this is a ZIP-file, unzip it first.

3. Execute the installation file "....exe".

4. The setup wizard opens. Click "Next" in the "Welcome Screen".
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5. Select the installation folder. You can change the suggested folder by clicking "Browse".

a ecoDMS (burns) Einrichtung X

Einrichten - ecoDMS Printer

Willkommen zum ecoDMS Drucker-Einrichtungsassistenten.

WEITER = I BEENDEN ]

Figure 2.26: Install ecoDMS Printer: Start Screen

a ecoDMS (burns) Einrichtung x
Installationsordner (=
Bitte geben Sie den Ordner an, in dem ecoDMS Printer installiert werden sall.
C:\Program Files (x86)ecoDMS GmbH'\ecoDMS Printer DURCHSUCHEN . I
[ <zuriick || wemer> || aserecuen |

Figure 2.27: Install ecoDMS Printer: Installation Destination

6. Read the license agreement carefully and tick the check box "I accept the license". Click "Next" to continue.
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@ ecoDMS (burns) Einrichtung X

Lizenzabkommen
Bitte lesen Sie das folgende Lizenzabkommen. Sie missen die Bedingungen in
diesem Abkommen akzeptieren, um die Installation fortsetzen zu kinnen.

EULA - Lizenzbestimmungen
Lesen Sie hier die Lizenzbestimmungen der ecoDMS-Software.
Die vorliegende Software ist urheberrechtlich geschitzt fur die

ecoDMS GmbH

Dresdener Strafie 1

D-52068 Aachen

Telefon: +49 (0) 241 47 57 2-01
Fax: +49 (0) 241 47 57 2-29
E-Mail: info@ecodms.de

http: fjwww.ecodms.de
Geschaftsfithrung:

Dipl. -Betriebswirt Michael Schmitz
Helge Luhmann

Sitz der Gesellschaft: Aachen
Registergericht: Amtsgericht Aachen HRE 19201

- nachfolgend ,2coDMS™ genannt -,
ecoDMS gestattet Thnen - nachfolgend Lizenznehmer genannt - die Nutzung dieser

Software im Rahmen der folgenden Lizenzbedingungen. Diese gelten fir Unternehmer und
fiir Verhraucher aleichermafien.

®  1ch akzeptiere die Lizenzvereinbarung.

() Ich akeeptiere die Lizenzvereinbarung nicht,

[ <zvrick ][ wemer> ][ aserechen |

Figure 2.28: Install ecoDMS Printer: License Agreement

7. The ecoDMS printer is now ready for installation.
a) Select the language in which you want the ecoDMS printer to be installed on this computer.
i. You can choose German or English as the printer language.
b) Click "Install" to start installing.

@ ecoDMS (burns) Einrichtung >

Bereit zum Installieren

Das Einrichtungsprogramm ist jetzt bereit, ecoDMS Printer auf Threm Computer zu installieren.
Die Installation wird 280.35 MiB Festplattenplatz verwenden.

Sprache

. Deutsch :: Englisch

[ <zurick || mstaureren || aserecuen |

Figure 2.29: Install ecoDMS Printer: Select Language and Start Installation

8. The installation is executed. This process may take a while.
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a ecoDMS (burns) Einrichtung

ecoDMS Printer wird installiert

Kompeonente ecoDMS Drucker {burns) wird installiert

DETAILS AUSBLENDEN ]

C:\Program Files (x88)\ecaDMS GmbH'ecoDMS Printerjmageformatsgwbmp.dll

C:\Program Files (x86)\ecoDMS GmbH'ecoDMS Printerimageformatsgwebp. dil

C:\Program Files (x88)\ecoDMS GmbH'\ecoDMS Printer\platforms

C:\Program Files (x86)\ecoDMS GmbH'ecoDMS Printer\platforms\gwindows. dil

C:\Program Files (x36)\ecoDMS GmbH'ecoDMS Printer\pasition

C:\Program Files (x86)\ecoDMS GmbHecoDMS Printer \position\gtposition_positionpall. dil
C:\Program Files (x36)\ecaDMS GmbH'\ecoDMS Printer\pasition'gtposition_serialnmea. dil
C:\Program Files (x86)\ecoDMS GmbH'ecoDMS Printer\position\gtposition_winrt.dll
C:\Program Files (x36)\ecoDMS GmbH'ecoDMS Printer \Printer .
C:\Program Files (x38)\ecaDMS GmbH'\ecoDMS Printer\Printerinstall. bat

C:\Program Files (x36)\ecoDMS GmbH'ecoDMS Printer\Printer uninstall.bat

C:\Program Files (x38)\ecaDMS GmbH'\ecoDMS Printer\Printer \tostiag4.cat

C:\Program Files (x36)\ecoDMS GmbH'ecoDMS Printer\Printer \tostx56.cat

C:\Program Files (x88)\ecaDMS GmbH'ecoDMS Printer\Printer \tstamds 4. cat

C:\Program Files (x86)\ecoDMS GmbH'ecoDMS Printer\Printer\ecodmsprinter.inf

C:\Program Files (x88)\ecaDMS GmbH'ecoDMS Printer\Printer\ecodms. ppd

C:\Program Files (x86)\ecoDMS GmbH'ecoDMS Printer\printsupport

C:\Program Files (x88)\ecaDMS GmbH'\ecoDMS Printer\printsupportiwindowsprintersupport.c
C:\Program Files (x86)\ecoDMS GmbHecoDMS Printeryesources

9. The installation is now complete. Click "Finish" to close the installation wizard.

Figure 2.30: Install ecoDMS Printer: Installation Process

a ecoDMS (burns) Einrichtung

Den ecoDMS Printer-Assistent abschliefen. (=

Klicken Sie Abschliefien, um den ecoDMS Printer Assistenten zu beenden

ABSCHLIEGBEN ]

Figure 2.31: Install ecoDMS Printer - Installation Complete
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2.2.4.1 Silent Install: ecoDMS Printer

— You can install ecoDMS Client and ecoDMS Printer without user interaction from ecoDMS version 21.06 onwards. ("Silent
Install")

— During the first installation of ecoDMS Client and ecoDMS Printer, the system creates directories specified in "SILENTIN-
STALLPATH".

— When upgrading ecoDMS Client and ecoDMS Printer, select the directories that were already assigned during the previous
installation.

— For an installation in English language, use SILENTLANG=en.

1. Download ecoDMS Printer.
2. Start the command line (cmd) as administrator.

3. Example for the silent installation of ecoDMS Printer:

\Downloads\ecoDMS-Printer.exe SILENTINSTALLPATH="C:\Programmes (x86)\ecoDMS GmbH\ecoDMS
Printer" SILENTLANG=en

4. Click “Enter" to confirm your entry.

5. ecoDMS Printer installs and will be available after a few minutes.

2.3 Uninstall

The following section describes how to uninstall ecoDMS components under Windows.

ecoDMS (burns) - Build 22.08 ecoDMS Installation | EN



2. Windows

— ecoDMS Server: Uninstalling the ecoDMS Server component will irrevocably delete all stored databases. You cannot undo
this operation.

— Recovery: Recovering the data requires a new installation of ecoDMS and importing a clean and complete data backup.

— An error has occurred while uninstalling:

Stop this process to continue: ecodmssinglesignon.exe

If this message displays, the Connection Manager was not closed before uninstalling. As soon as you have closed the
Connection Manager, you can start uninstalling ecoDMS.

& Installer x

o Bitte beenden Sie vor der Installation den ecoDMS Connection Manager!

| WIEDERHOLEN ” ABBRECHEN l

Figure 2.32: Message - Please Exit Connection Manager

— Stop Connection Manager: Please disconnect all user profiles connected with ecoDMS before uninstalling and exit the
Connection Manager. The Connection Manager establishes the connection to ecoDMS Server. To uninstall ecoDMS and/or
other ecoDMS applications, for example, you must exit the Connection Manager. To exit the Connection Manager, complete
the following steps:

— Right-click the Connection Manager icon in the toolbar of your operating system.
— Now click "Exit".

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

~ @ T 49 1U:21 B

13.12.2021

Figure 2.33: Please Exit Connection Manager

— Attention: The connection with ecoDMS Server is only terminated if ecoDMS Client is closed and the connections have
been disconnected in the Connection Manager at the respective workstation. Simply disconnecting the Connection Manager
or closing the client will not unblock a license. To do this, close or disconnect all ecoDMS components and the Connection
Manager at the workstation.

— Note: You can find the Connection Manager on your toolbar. In Windows the icon usually displays next to the time.
Depending on the number of other applications running on your PC, Windows hides some icons. Use the arrow to display
the hidden icons. The same applies to Ubuntu and macOS.
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2.3.1 ecoDMS Server

Connections: Exit all active ecoDMS connections and clients, close all connection managers and make sure that no user is connected
with the server.

& Installer *

o Bitte beenden Sie vor der Installation den ecoDMS5 Connection Manager!

| WIEDERHOLEN ” ABBRECHEN l

Figure 2.34: Meldung - Please Exit Connection Manager

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

~ @ 7 i

13.12.2021

Figure 2.35: Please Exit Connection Manager

The following explains the uninstall process of the ecoDMS Server under Windows.
1. In the Windows Control Panel, open the interface to uninstall installed software ("Uninstall Program").
2. Select the "ecoDMS Server" software in the list of installed programmes.

3. The Uninstall wizard starts.
a) Select "Remove all components".

b) Now click "Continue".
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@ ecoDMS (burns) verwalten

Einrichten - ecoDMS Server

Willkommen zum ecoDMS Server-Einrichtungsassistenten.

mponenten hinzufiigen oder entfernen
() Komponenten aktualisieren
@ alle Komponenten entfernen

[ wemer > || seenoen |

Figure 2.36: Uninstall ecoDMS Server - Select Components

4. Click "Uninstall" to start uninstalling. Click "Cancel" to abort the process.
a) Please note that by uninstalling the ecoDMS Server under Windows, the entire database of ecoDMS will be

deleted. The ecoDMS Server component as well as the postgreSQL database with all archived documents,
settings and information are deleted. You can only restore the data again if you created a complete and clean

backup before uninstalling.

@ ecoDMS (burns) verwalten

Bereit zum Deinstallieren

Das Einrichtungsprogramm ist jetzt bereit, ecoDMS Server von Ihrem Computer zu entfernen.
Das Programmyverzeichnis C:\Program Files (x86)\ecoDMS GmbHecoDMS Server wird
vallsténdig geléscht, inklusive allen Inhalten in diesem Ordner!

[ <zurick ][ pemstaweren | [ aserechen |

Figure 2.37: Uninstall ecoDMS Server - Delete Data Store

5. The uninstall process is executed. This operation may take a while.
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a ecoDMS (burns) verwalten X
ecoDMS Server wird deinstalliert %
DETAILS ANZEIGEN ]

Figure 2.38: Uninstall ecoDMS Server - Uninstall Process

6. You have now uninstalled the plugin. The ecoDMS Server has been removed from your system.

a) If you want to reinstall the system afterwards, restart the computer first.

a ecoDMS (burns) verwalten *

Den ecoDMS Server-Assistent abschlieBen. %

Klicken Sie Abschliefien, um den ecoDMS Server Assistenten zu beenden

ABSCHLIEBEN ]

Figure 2.39: Uninstall ecoDMS Server - Uninstall Complete
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2.3.2 ecoDMS Client

Connections: Exit all active ecoDMS connections and clients and close all connection managers on the corresponding workstation.

& Installer x

o Bitte beenden Sie vor der Installation den ecoDMS5 Connection Manager!

| WIEDERHOLEN ” ABBRECHEN l

Figure 2.40: Meldung - Please Exit Connection Manager

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

~ @ 7 W= B

13.12.2021

Figure 2.41: Please Exit Connection Manager

The following explains the uninstall process of the ecoDMS Client under Windows.
1. In the Windows Control Panel, open the interface to uninstall installed software ("Uninstall Program").
2. Select the "ecoDMS Client" software by double-clicking it in the list of installed programmes.

3. Click "Uninstall" to start uninstalling. Click "Cancel" to abort the process.

a) Please note that all content from the listed folder will be irrevocably removed when you execute the uninstall

process.
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@ ecoDMS (burns) verwalten x

Bereit zum Deinstallieren

Das Einrichtungsprogramm ist jetzt bereit, ecoDMS Client von Threm Camputer zu entfernen.
Das Programmverzeichnis C:\Program Files (x86)\ecoDMS GmbH\ecoDMS Client wird vellsténdig
geliischt, inklusive allen Inhalten in diesem Ordner!

[ <zvrock ][ pemstaizeren | [ asBReECHEN |

Figure 2.42: Uninstall ecoDMS Client - Delete Data Store

4. The following message only displays when the Connection Manager is still running. You must exit the Connection Man-
ager before uninstalling.

Note:
— You can find the Connection Manager on your operating system toolbar.
— In Windows the icon usually displays next to the time.

— Depending on the number of other applications running on your PC, Windows hides some icons.
display the hidden icons.

5. The uninstall process is executed. This operation may take a while.

6. The uninstall process is now complete. ecoDMS Client has been removed from your system.
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@ ecoDMS (burns) verwalten

X
Den ecoDMS Client-Assistent abschliefien. %

Klicken Sie Abschliefien, um den ecoDMS Client Assistenten zu beenden

| aBscrLIEBEN ]

Figure 2.43: Uninstall ecoDMS Client - Uninstall Complete

2.3.3 ecoDMS Printer

The following explains the uninstall process of the ecoDMS Printer under Windows.
1. In the Windows Control Panel, open the interface to uninstall installed software ("Uninstall Program").
2. Select the "ecoDMS Printer" software by double-clicking it in the list of installed programmes.

3. The Uninstall wizard starts.

a) Select "Remove all components".
b) Click "Continue".

@ ecoDMS (burns) verwalten x

Einrichten - ecoDMS Printer %

Willkommen zum ecoDMS Drucker-Einrichtungsassistenten.

— X .
) Komponenten hinzufiigen oder entfernen
‘Y e

() Komponenten aktualisieren

. Alle Komponenten entfernen

[ wemer > || Beenoen |

Figure 2.44: Uninstall Printer - Select Components
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4. Click "Uninstall" to start uninstalling. Click "Cancel" to abort the process.

a) Please note that all content from the listed folder will be irrevocably removed when you execute the uninstall

process.

a ecoDMS (burns) verwalten =

Bereit zum Deinstallieren

Das Einrichtungsprogramm ist jetzt bereit, ecoDMS Printer von Ihrem Computer zu entfernen.
Das Programmyverzeichnis C:\Program Files (x86)\ecoDMS GmbHecoDMS Printer wird
vollstindig geléscht, inklusive allen Inhalten in diesem Ordner!

[ <zurick ]| DEINSTALLIEREN || ABBRECHEN ]

Figure 2.45: Uninstall ecoDMS Printer - Delete Data Store

5. The uninstall process is executed. This operation may take a while.

6. The uninstall process is now complete. ecoDMS Printer has been removed from your system.

a ecoDMS (burns) verwalten x

Den ecoDMS Printer-Assistent abschliefen.

Klicken Sie Abschliefien, um den ecoDMS Printer Assistenten zu beenden

ABSCHLIEBEN ]

Figure 2.46: Uninstall ecoDMS Printer - Uninstall Complete
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3 Linux

This chapter describes the necessary steps for installing and uninstalling ecoDMS components under Linux distributions.
In addition, it features a description of how to perform ecoDMS upgrades and important information about the individual
processes.

3.1 Upgrade

If your installation is an upgrade, please read the following information carefully:

Important information about creating a backup before you upgrade:
— Before upgrading, you must create a full and clean backup.

— The ecoDMS manual contains a detailed description of this process.

— Do not save this backup file in the ecoDMS Server directory!

Also, before creating a backup, make sure that you create the backup with the latest update of your current ecoDMS version.
— For example, 18.09-3/1

— We recommend you completely empty the inbox before backing up your data.

— Background: If the backup is restored on a different operating system (e.g. Windows -> Linux), the paths to the files
in the inbox are no longer correct. You can only delete them from the server with the dialogue box which displays.

Important notes about the database:
— When upgrading from ecoDMS version14.08 or 16.09, postgreSQL is upgraded to version 10.X.

— If the database was installed manually for ecoDMS, you cannot upgrade directly. In this case, complete the following steps:
1. Create a full and clean backup

Uninstall all ecoDMS components

Restart your computer

Now install the new version with all necessary components

e SR

Restore the backup according to the steps described in the ecoDMS manual

— Do not delete or modify the directory when updating / upgrading.
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General upgrade information:

— Connections: Exit all active ecoDMS connections and clients, close all connection managers and make sure that no user is

connected with the server.

— Inbox: Please ensure that before you upgrade there are no more files in the inbox. The inbox and the folder for the scanned

documents (scaninput) must be empty.

— System requirements: Always read the system requirements before you upgrade. Make sure that your system environment

complies with the ecoDMS requirements. In the chapter on "System Requirements", you will find the link to the technical
details.

— Software versions: When you upgrade, all ecoDMS components must always have the latest version (always upgrade Client,

Server, plugins,... to the same ecoDMS version).

— Installation: You can upgrade straight to the latest ecoDMS version. So if you are using ecoDMS version 16.09 or 18.09,

you can switch to the latest version by following the upgrade notes and the latest system requirements.

— Antivirus software: Disable your antivirus software during the ecoDMS Server installation. Then add the data folder you

select during the installation to the exclusions list in your antivirus software.

— Synchronization and Cloud services: If you are using synchronisation and cloud services, you must ensure that the ecoDMS

folders are excluded when upgrading. Otherwise this may lead to errors in the data folders / containers.

— Archives: If you installed ecoDMS in an earlier version and created several archives in the Settings, they will persist when

you upgrade. The ecoDMS archives are displayed in the footer of the client. For new ecoDMS installations, all documents
are stored neatly in an archive. ecoDMS does not create more than one archive.

— Migration / Full-text indexing: Please note that following the upgrade, existing data will be migrated and full-text indexed

3.1.1

1. 1

in a background process.
— The duration of the operation depends on the data volume.
— Until the migration has completed, the server may show high capacity utilisation.
— Leave the computer switched on until the migration is complete.
— You can monitor the progress in the Settings dialogue under "Settings - File Indexing".

Upgrade under Linux

Read the upgrade information in this chapter!

2. Update sources.list in your system according to the apt sources listed in this manual.

3. Then update the package sources.

sudo apt-get update

4. Now install the individual ecoDMS components according to the installation guide in this manual.

3.2

Installation

The following section describes how to install the available ecoDMS components under Linux distributions.

3.2.1

To insta

1. Open the console (terminal) and enter the following command to instal

Install Editor

[l the ecoDMS components, you need an editor. To install, proceed the following steps:

| "mcedit":

sudo apt-get install mc

2. Confirm your entry with "Enter".

3. The editor will now be installed on your device.

a) The instructions, information, license agreements and system requirements of the respective manufacturer apply.
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3.2.2 apt Sources

Before you can install the ecoDMS components, you must first define the necessary apt sources. Proceed as follows.

1. Now open the "sources.list" file for editing as follows:

sudo mcedit /etc/apt/sources.list

a) You can also create your own sources list for the installation as follows:

sudo mcedit /etc/apt/sources.list.d/ecodms.list

2. Add the following rows (in accordance with your operating system) to the end of the file:
64bit / Ubuntu 22.04 LTS (Jammy Jellyfish)

deb http://www.ecodms.de/ecodms_220864/jammy /

64bit / Ubuntu 20.04 LTS (Focal Fossa)

deb http://www.ecodms.de/ecodms_220864/focal /

64bit / Ubuntu 18.04 LTS (bionic)

deb http://www.ecodms.de/ecodms_220864/bionic /

64bit / Debian 11 (bullseye)

deb http://www.ecodms.de/ecodms_220864/bullseye /

64bit / Debian 10 (buster)

deb http://www.ecodms.de/ecodms_220864/buster /

3. Save your entry with "F2".
4. Exit the editor with"F10" or "ESC" (depending on the operating system).

5. Import the "ecoDMS Key" of "ecoDMS Repositories":

wget -q0- http://www.ecodms.de/gpg/ecodms.key | gpg --dearmor | sudo tee /etc/apt/trusted.
gpg.d/ecodms.gpg && clear

6. Before you can install the individual components, you must update the package sources with

sudo apt-get update
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3.2.3 ecoDMS Server

— As a client-server system, ecoDMS Server forms the base of ecoDMS.

It is the main software component of ecoDMS.

In order to work with each of the components (ecoDMS Client, ecoDMS Webclient, plugins, APl REST Service...), the
server must be accessible and stable.

— If you have installed several Java Runtime environments, please ensure that the following package is installed:
— Java 8:

[
‘ oracle-java8-unlimited-jce-policy ‘
L

— Java 7:

[
‘ oracle-java7-unlimited-jce-policy ‘
L

— A precondition for this installation is that the apt-sources were edited as described in this manual.

— Update / Upgrade: If this installation is an update, close all Connection Managers first and make sure that no user is
connected with the server.

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

~ @ T 10:21 D

13.12.2021

Figure 3.1: Please Exit Connection Manager

The following explains the installation process of the ecoDMS server under Linux distributions.
1. Open the console.

2. Start the installation with

sudo apt-get install ecodmsserver

3. Confirm the displayed questions / warnings with YES by entering Y [...]Do you want to continue?[...] [...]Do you want
to install these packages without checking?]...]

a) This process may take a while.

4. Select the language for the installation and confirm your selection with "Enter".
a) You can install server and client in different languages.
b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.
5. Read the license agreement carefully and confirm them.

a) Use the Tab key to skip to "OK" and confirm with "Enter".

6. The installation is performed. This operation may take a while.
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3.2.4 ecoDMS Client

— A precondition for this installation is that the apt-sources were edited as described in this manual.

— Update / Upgrade: If this installation is an update, close the Connection Manager first.

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

. EI EZ_]-_II_:I 1021 |:—|

13.12.2021

Figure 3.2: Please Exit Connection Manager

Use this installation steps to install ecoDMS user interface. Moreover, the Connection Manager is a fixed component of
this software package. The following explains the installation process of the ecoDMS Client under Linux distributions.

1. Open the console.

2. Start the installation with

[
‘sudo apt-get install ecodmsclient
L

3. Confirm the displayed questions / warnings with YES by entering Y [...]Do you want to continue?[...] [...]Do you want
to install these packages without checking?|...]

a) This process may take a while.

4. Select the language for the installation and confirm your selection with "Enter".
a) You can install server and client in different languages.

b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.

5. Read the license agreement carefully and confirm them.

a) Use the Tab key to skip to "OK" and confirm with "Enter".

6. The installation is performed. This operation may take a while.

3.2.5 ecoDMS Printer

— A precondition for this installation is that the apt-sources were edited as described in this manual.

Use this steps to install the ecoDMS virtual PDF/A Printer (Printer driver). The following explains the installation process
of the ecoDMS Printer under Linux distributions.

1. Open the console.

2. Start the installation with

sudo apt-get install ecodmsprinter
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3. Confirm the displayed questions / warnings with YES by entering Y [...]Do you want to continue?]...] [...]Do you want
to install these packages without checking?]...]

a) This process may take a while.

4. Select the language for the installation and confirm your selection with "Enter".
a) You can install server and client in different languages.

b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.

5. Read the license agreement carefully and confirm them.

a) Use the Tab key to skip to "OK" and confirm with "Enter".

6. The installation is performed. This operation may take a while.

3.3 Uninstall

The following section describes how to uninstall ecoDMS components under Linux distributions.

3.3.1 ecoDMS Server

Connections: Exit all active ecoDMS connections and clients, close all connection managers and make sure that no user is connected
with the server.

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

U211 |:_|

13.12.2021

Figure 3.3: Please Exit Connection Manager

The following explains the uninstall process of the ecoDMS Server under Linux distributions.
1. Open the console.

2. Perform the uninstall process with the following command:

sudo apt-get remove ecodmsserver
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3.3.2 ecoDMS Client

Connections: Exit all active ecoDMS connections and clients and close all connection managers on the corresponding workstation.

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

. EI E'_]'_:I_:I U211 |:—|

13.12.2021

Figure 3.4: Please Exit Connection Manager

The following explains the uninstall process of the ecoDMS Client under Linux distributions.
1. Open the console.

2. Perform the uninstall process with the following command:

sudo apt-get remove ecodmsclient

3.3.3 ecoDMS Printer

The following explains the uninstall process of the ecoDMS Printer under Windows.
1. Open the console.

2. Perform the uninstall process with the following command:

sudo apt-get remove ecodmsprinter
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4 NAS

This chapter describes the necessary steps for installing ecoDMS components on an NAS and as Docker image. In addition,
it features a description of how to perform ecoDMS upgrades and updates and important information about the individual
processes.

4.1 Upgrade and Update

If your installation is an upgrade, please read the following information carefully:

Important information about creating a backup before you upgrade:
— Before upgrading, you must create a full and clean backup.

— The ecoDMS manual contains a detailed description of this process.

— Do not save this backup file in the ecoDMS Server directory!

Also, before creating a backup, make sure that you create the backup with the latest update of your current ecoDMS version.
— For example, 18.09-3/1
— We recommend you completely empty the inbox before backing up your data.

— Background: If the backup is restored on a different operating system (e.g. Windows -> Linux), the paths to the files
in the inbox are no longer correct. You can only delete them from the server with the dialogue box which displays.

Important notes about the database:
— When upgrading from ecoDMS version14.08 or 16.09, postgreSQL is upgraded to version 10.X.
— If the database was installed manually for ecoDMS, you cannot upgrade directly. In this case, complete the following steps:
1. Create a full and clean backup
Uninstall all ecoDMS components
Restart your computer

Now install the new version with all necessary components

e SR

Restore the backup according to the steps described in the ecoDMS manual

— Do not delete or modify the directory when updating / upgrading.
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General upgrade information:
— Connections: Exit all active ecoDMS connections and clients, close all connection managers and make sure that no user is
connected with the server.

— Inbox: Please ensure that before you upgrade there are no more files in the inbox. The inbox and the folder for the scanned
documents (scaninput) must be empty.

— System requirements: Always read the system requirements before you upgrade. Make sure that your system environment
complies with the ecoDMS requirements. In the chapter on "System Requirements", you will find the link to the technical
details.

— Software versions: When you upgrade, all ecoDMS components must always have the latest version (always upgrade Client,
Server, plugins,... to the same ecoDMS version).

— Installation: You can upgrade straight to the latest ecoDMS version. So if you are using ecoDMS version 16.09 or 18.09,
you can switch to the latest version by following the upgrade notes and the latest system requirements.

— Antivirus software: Disable your antivirus software during the ecoDMS Server installation. Then add the data folder you
select during the installation to the exclusions list in your antivirus software.

— Synchronization and Cloud services: If you are using synchronisation and cloud services, you must ensure that the ecoDMS
folders are excluded when upgrading. Otherwise this may lead to errors in the data folders / containers.

— Archives: If you installed ecoDMS in an earlier version and created several archives in the Settings, they will persist when
you upgrade. The ecoDMS archives are displayed in the footer of the client. For new ecoDMS installations, all documents
are stored neatly in an archive. ecoDMS does not create more than one archive.

— Migration / Full-text indexing: Please note that following the upgrade, existing data will be migrated and full-text indexed
in a background process.
— The duration of the operation depends on the data volume.
— Until the migration has completed, the server may show high capacity utilisation.
— Leave the computer switched on until the migration is complete.
— You can monitor the progress in the Settings dialogue under "Settings - File Indexing".

4.1.1 Upgrade on a NAS

1. Read the upgrade information in this chapter!

2. For a standard ecoDMS installation on a NAS you require:
a) a new, empty folder for the data (e.g. under "Container", example “ecodmsdatal809")
b) Important! Create new folders for an upgrade installation!
i. Do not use folders that you already used for a previous installation of ecoDMS!
c) shared folders for
i. Backup
ii. Restore
iii. Scaninput
A. Please note that if you want to share the folders, you must assign permissions to the shared folders.

Execute the upgrade by working through the following steps in the order specified. Please refer to the notes about upgrading
in this chapter.

1.

N o o &~ e N

Stop the ecoDMS container on your NAS system.

Under "Docker - Register" search for the package "ecodms/ecodms"

Download this package

Under "Image", click the loaded image

Click "Start" to start the image

Now complete all installation steps for your system, starting with “Create Container”

After creating the container, you can restore the backup

ecoDMS (burns) - Build 22.08 ecoDMS Installation | EN



i nas

4.1.2 Update on a NAS

— Before updating the Docker container, deactivate the existing ecoDMS license.
— Please follow the steps for deactivation and activation, as described in the ecoDMS manual.

— Before updating the NAS firmware, you must stop the running containers.

— Always update all installed components (ecoDMS Server, ecoDMS Client, ecoDMS Printer, Plugins).

— The already existing ecoDMS folders on the NAS contain the ecoDMS data and are required for creating the container.
— When installing an update, you must ensure that the existing folders on the NAS are assigned to the mount paths.

— If you are already using an ecoDMS license for the full version and also want to use this license for the Docker container,
you must deactivate the license first. Otherwise you cannot activate the new container.

If an ecoDMS container is already setup, you can update it as follows:
1. First, close all connection managers and make sure that no user is connected with the server.
2. Stop the ecoDMS container.

3. To update a container, delete the existing container and the local image of the installation.

a) Do not delete this data folder!
4. Then create the new container with the same data folder.

5. To do so, complete the steps described under "Container Settings" for the Synology or QNAP installation.

4.2 ecoWORKZ

If you have purchased ecoWORKZ with your ecoDMS license, you must read the installation notes in the ecoWORKZ
manual.

— If you want to install ecoWORKZ on a NAS, you must adjust the port settings of the container accordingly.
— You must also modify the port in ecoDMS Client.

— To use the file import, you must set up and select a folder in the File Station of your NAS.

4.3 Synology Installation (ecoDMS Server)

The following section describes how to install the available ecoDMS components on a Synology NAS (Network Attached
Storage).

4.3.1 Create Folder Structure for ecoDMS (Example)
For a standard ecoDMS installation on a NAS you require
1. a folder for the data (e.g. under "Container"),

2. a shared folder for
a) Backup,
b) Restore

¢) and Scaninput.
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Jl systemsteuerung ?2 — B X
n Q Erstellen ~ Bearbeiten Léschen Verschliisselung ~ Aktion ~ Y =1
Dateifreigabe ecoDMS
|© Freigegebener Ordner volume 1
ecoMAILZ
E Dateidienste
Volume 1

e Benutzer und Gruppe

B Domain/LDAP
Konnektivitat

® Externer Zugriff

"\ Netzwerk

@ sicherheit

Bl Terminal & SNMP
2 Elemente C

Figure 4.1: Synology - Create Shared Folder

To access folders in the "Shared Folders", set the respective permissions.

Freigegebenen Ordner ecoDMS Daten bearbeiten X
Allg i Verschli 1 Erweitert Berechtigungen Erweiterte Berechti NFS-Berechti
Lokale Benutzer - Q-
Name Vorschau Gruppenbere.. Kein Zugriff Lesen/Schrei... Schreibgesch... Benutzerdef...
admin Lesen/Schreiben Lesen/Schreiben v

Figure 4.2: Synology - Shared Folder - Permissions

A typical folder structure could look like this:

ecoDMS data: Folder

ecoDMS: Shared Folder
ecoDMS Backup: Folder
ecoDMS Restore: Folder
ecoDMS Scaninput: Folder

- bsaie < C | ecoDMS > Daten Q-
~ ecoDMS _ _
Erstellen ~ Hochladen ~ Aktion ~ Extras ~ Einstellungen = - =
» Backup
» Daten Name GroBe Dateityp
» Restore
» Scaninput

0 Elemente C

Figure 4.3: Synology - Folder Structure (Example)
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4.3.2 Install & Open Docker

Install the "Docker" app in the "Package Centre" of your "Synology system" and then open the application.

Docker Inc.
Docker
Wird ausgeftihrt

Offnen -

Figure 4.4: Synology - Install Docker App

4.3.3 Search & Install ecoDMS Images

1. In the "Registration" area of the "Docker" app, search for the "ecoDMS image" with the name "ecodms/ecodms"
2. Then install the package by

a) right-clicking the image 22.08,

b) then clicking "Download This Image",

c) and then select and confirm the entry 22.08-1 in the "Select tag" dialog box.

# Docker ?
B Uberblick Download Einstellungen Q ecodms
— R ecodms/allinone-18.09 45
=1 Container .
ecoDMS 18.09 (apu) Full Installation QNAP & Synology
[@ Registrierung ecodms/ecodms 1 25
ecoDMS 22.08 (burns) Full Installation QNAP & Synology
[@) Image
ecodms/allinone-16.09 23
& Netzwerk ecoDMS 16.09 (eleanor) Full Installation QNAP & Synology
ecodms/allinone 11
i= Protokoll

ecoDMS 14.08 (krusty) Full Installation QNAP & Synology

Figure 4.5: Synology - Install ecoDMS Image
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Tag auswahlen X

Wahlen Sie einen Tag aus: latest v ]

|atest

21.02
A B
—

21.02-01

21.06-01
21.06-02
21.12-01
21.12-02
21.12-03
22.08-01

Figure 4.6: Synology - Select Tag - (here: 22.08-01)

4.3.4 Create Container

In the next step, create the container with the wizard.
1. Select the ecoDMS file in the "Image" area.

2. Now click "Start".

4.3.5 Container Settings

1. In the next step, assign a name to the container.
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ecodms/ecodms(latest) - Container erstellen

Allgemeine Einstellungen

Containername: ecodms-21.06

Container mit hoher Prioritat ausfiihren

Ressourcenbeschrankung aktivieren

Erweiterte Einstellungen

Figure 4.7: Synology - Container Name

2. Click "Extended Settings".

3. Select the "Port Settings" tab.

| Local Port | Container Port |

17001 17001
17002 17002
17004 8080
17005 8180

a) The following figure shows an example for the configuration of "Port Forwarding":
i. Container port: 17001 (ecoDMS) — Access via ecoDMS connection manager (17001)
A. Container port: 17002 (ecoDMS) — Database access
B. Container port: 8080 (web interface) — External access via port 17004
C. Container port: 8180 (API) — External access via port 17005
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Erweiterte Einstellungen X

Erweiterte Einstellungen Volume Netzwerk Port-Einstellungen Links Umge

Hinzufiigen Loschen
Lokaler Port Container-Port Typ
17001 17001 TCP -
17002 17002 TCP v
17004 8080 TCP v
17005 8180 TCP v

Figure 4.8: Synology - Extended Settings (Port)

4. Now select the "Volume" tab.

4.3.6 Configure Mount Paths
1. On the "Volume" tab, click "Add Folder".

Erweiterte Einstellungen X

Erweiterte Einstellungen Volume Netzwerk Port-Einstellungen Links Umge

Datei hinzufiigen Ordner hinzufligen

Datei/Ordner Mount-Pfad Schreibgesch...

Figure 4.9: Synology - Extended Settings - Add Folder

2. Now select the location where you want to save your ecoDMS data on the NAS.

a) Please select the directories you created under "Volume from host".

Volume from host | Mount Point |

ecodmsdatal809 /srv/data
scaninput1809 /srv/scaninput
backup1809 /srv/backup
restore1809 /srv/restore
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Erweiterte Einstellungen X

Erweiterte Einstellungen Volume Netzwerk Port-Einstellungen Links Umge

Datei hinzufligen Ordner hinzufligen

Datei/Ordner Mount-Pfad Schreibgeschdi...
ecoDMS/Restore /srv/restore

ecoDMS/Backup /srv/backup

ecoDMS/Scaninput /srv/scaninput

ecoDMS/Daten /srv/data

Figure 4.10: Synology - Extended Settings - ecoDMS Data Storage Location

b) It is important that
i. you select "/srv/data" as mount path for the data folder,
ii. the "read / write" permissions, and
iii. that the ""Administrators' Group has read and write access for the selected shared folder.

iv. To use the ecoDMS backup and restore function, create a folder for backup and a folder for restore. The
mount paths are:

/srv/backup
/srv/restore

A. The backup and restore folders should be stored separately from the actual ecoDMS data and backed
up accordingly.

v. Create a "Scaninput" folder for scanned documents.

/srv/scaninput
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Erweiterte Einstellungen X

Erweiterte Einstellungen Volume Netzwerk Port-Einstellungen Links Umge

Datei hinzufligen Ordner hinzufligen

Datei/Ordner Mount-Pfad Schreibgeschdi...
ecoDMS/Restore /srv/restore

ecoDMS/Backup /srv/backup

ecoDMS/Scaninput /srv/scaninput

ecoDMS/Daten /srv/data

Figure 4.11: Synology - Extended Settings - Volume

4.3.7 Change Language (English)

As an option, you can change the language from German to English. To do so, set the following environment variable in
the Extended Settings under "Environment" when setting up the container:

LANG=eng
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Erweiterte Einstellungen

Umgebung Links

Hinzuftigen
Variable Vert
PATH Jusrflocal/sbin: fusr/local/bin:/usr/sbit
LANG eng
LANGUAGE de_DE.UTF-8
LC_ALL de_DE.UTF-8

Figure 4.12: Synology - Extended Settings - Change Language (English)

4.3.8 Start Container

After you have successfully created the container, you can start it in the "Docker" interface in t

he "Container" area.

1. You can connect to ecoDMS via the selected port (here: 17001; refer to the section "Container Settings") at the

Synology IP address.

a) Enter this address as "Server" in the connection manager.

2. Upon initial starting, it may take a while until the system can access ecoDMS.
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@ profil ? X

Profil
Profilname ecoDMS Synclogy

Server IP Adresse des Sysnology NAS
Port 17001
Archiv | |~ |

Benutzer Einstellungen
Benutzername ecodms

Passwort "'"'|

Suche Shortcut Geben Sie ein Tastenkii.. | ZURUCKSETZEN

["] Automatisch verbinden

VERBINDUNG UBERPRUFEN H ABBRECHEN |

Figure 4.13: Synology - Connection Manager - Setup Connection

4.4 QNAP Installation (ecoDMS Server)

The following chapter describes how to install the available ecoDMS components on a QNAP NAS (Network Attached
Storage).

4.4.1 Create Folder Structure for ecoDMS (Example)

For a standard ecoDMS installation on a NAS you require
— a folder for the data (e.g. under "Container")

— and shared folders for
— Backup,
— Restore
— and Scaninput.
The "scaninput' folder (as well as "backup' and "restore'') must be setup when creating the container. QNAP

does not allow you to mount more folders afterwards. In this case, you would have to recreate the container,
the data folder would remain untouched.

A typical folder structure could look like this:

ecoDMS data: Folder

ecoDMS: Shared folder
ecoDMS Backup: Folder
ecoDMS Restore: Folder
ecoDMS Scaninput: Folder
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File Station

(¥ FileStation 5

il QNAP-TS251
4 £ DataVoll
ecoDMS
» [0 Backup
» [0 Daten
» [0 Restore
» [0 Scaninput
» [0 Multimedia
@ Qsync
[& Akzeptierter Teamordner
& Papierkorb
= Freigabelinkverwaltung

& Mit mir geteilt

=] Papierkorb

O000oa0oil

Name ~
Scaninput
Restore
Daten

Backup

Figure 4.14: QNAP - Folder Structure (Example)

4.4.2 Install & Open ContainerStation

In the AppCenter of your "QNAP system", install the "ContainerStation" app and then open the application.

¥

Container

Station
Dienstprogramme

Figure 4.15: QNAP - AppCenter - Install ContainerStation

4.4.3 Search & Install ecoDMS Images

1. In the "Create Container" area of the "Container Station" app, search for the "ecoDMS image" with the name

"ecodms/ecodms"

2. Then install the package by clicking "Create".

a) If you have already installed an earlier package, delete the local ecodms image before installing the
new image. Otherwise, "ContainerStation' will install the local image without including any interim

updates.
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Container Station

— + X
~ : <
&< ContainerStation &
Verwaltung ] ! . [ ] e o

el a . b ] H m
Obersicht m i ““ ©
S = sla
B Empfohlen Lokal IoT Al Docker Hub LXD-Image-Server
< Importieren
E. Exportieren @ ecodms/allinone-18.09 ~ ecoDMS 18.08 (apu) Ful Installation GNAP & Synology Image-Version: 18.09-4
@ Protokolle

@ ecodms/ecodms ecoDMS 21,06 (bums) Full Installation GNAP & Synology Image-Version

Figure 4.16: QNAP - ContainerStation - ecoDMS Image

4.4.4 Container Settings

1. In the next step, assign a name to the container.

Contai

Abbild
Typ

Name

Befehl

ner erstellen

ecodms/ecodms:latest

Docker

[ ecopms-21.0d |

| Jopt/ecodms/ecodmsserver/run.sh ‘

Eingangspunkt | ‘

[] Ziehen

Sie das Image aus der Registry, bevor Sie einen Container erstellen.

Automatischer Start ( )

CPU-Limit

Arbei

erlimit

7849 mMB

Das CPU-Limit muss innerhalb 10 — 100 % liegen. Das Speicherlimit muss innerhalb 64-7849 MB liegen.

m Erweiterte Einstellungen >>

‘ Erstellen H Abbrechen

Figure 4.17: QNAP - Assign Container Name

2. Click "Extended Settings".

3. Select the "Network" setting.

4. Now you can make the "Port Settings".

| Host | Container |

17001 17001
17002 17002
17004 8080
17005 8180

a) The following figure shows an example for the configuration of "Port Forwarding":

Container port
Container port
Container port

Container port

: 17001 (ecoDMS) — Access via ecoDMS connection manager (17001)
: 17002 (ecoDMS) — Database access

: 8080 (web interface) — External access via port 17004

: 8180 (API) — External access via port 17005
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Container erstellen

Umgebung

Netzwerk

Gerat

Freigabeordner

Hostname

|
MAC-Adresse o’ ‘

Netzwerkmodus NAT -

Standard-NAT-Netzwerk nutzen (Befehl: --net=bridge)

Portweiterleitung \\ Hinzufiigen |

Host Container Protokoll

| 17001 [ 17001 | [ 1ep @

| 17002 [ 17002 | [ Tep @

[ 17004 [ sos0 | [ 1ee - @

[ 17005 [ 8180 | [ Tep M
‘ Erstellen ‘ ‘ Abbrechen

Figure 4.18: QNAP - Port Forwarding (Example)

4.4.5 Configure Mount Paths

1. Select the "Shared Folders" area.

2. Select the location where you want to save your ecoDMS data on the NAS (see figure) in the "Shared Folders" area.

a) Please select the directories you created under "Volume from host".

| Volume from host | Mount Point |
ecodmsdatal809 /srv/data
scaninput1809 /srv/scaninput
backup1809 /srv/backup
restore1809 /srv/restore

b) It is important that

i. you select "/srv/data" as mount path for the data folder,

ii. the "read / write" permissions, and

iii. that the "Administrators' Group has read and write access to the selected shared folder.

iv. To use the ecoDMS backup and restore function, create a folder for backup and a folder for restore. The

mount paths are:

/srv/backup
/srv/restore

A. The backup and restore folders should be stored separately from the actual ecoDMS data and backed

up accordingly.
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Container erstellen

L’J Erweiterte Einstellungen >>

Umgebung
Netzwerk
Keine Daten
Gerat
/ecoDMS/Daten Lesen [/ Schreiben T
/ecoDMS/Scaninput /srv/scaninput Lesen Schreiben g
/ecoDMS/Backup /srv/backup Lesen Schreiben g
/ecoDMS/Restore Lesen Schreiben Ty
Keine Daten
v
| Erstellen H Abbrechen |

Figure 4.19: QNAP - Container - Storage Location

3. Click "Create" to finish the setup process.

4.4.6 Change Language (English)

As an option, you can change the language from German to English. To do so, set the following environment variable in
the Extended Settings under "Environment" when setting up the container:

LANG=eng

Container erstellen

m Erweiterte Einstellungen >>

|Umgebung
[ tane | [ eno @
Gerait [ Lancuace | [ deDEUTFS8 @
Freigabeord... ‘ LCALL ‘ | de DE.UTF-8 |ﬁ'
‘ PATH ‘ | Jusr/local/sbin:/usr/local/bin:/usr/sbin:/usr/bin:/sbin:/bin |@
v
| Erstellen || Abbrechen ‘

Figure 4.20: QNAP - Advanced Container Settings - Change Language

4.4.7 Start Container

After you have successfully created the container, you can start it in the "ContainerStation" interface.

1. You can connect to ecoDMS via the selected port (here: 17001; refer to the section "Container Settings") at the
QNAP IP address.
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a) Enter this address as "Server" in the connection manager.

2. Upon initial starting, it may take a while until the system can access ecoDMS.

Profil ? *
@

Profil
Profilname ecoDMS QNAP
Server IP Adresse des| QNAP NAS

Port 17001
Archiv | =

Benutzer Einstellungen
Benutzername

Passwort

Suche Shortcut Geben Si.. | ZURDCKSETZEN |

[ ] Automatisch verbinden

| VERBINDUNG UBERPRUFEN || ABBRECHEN |

Figure 4.21: QNAP - Connection Manager - Setup Connection
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5 macOS

Being a client-server system, ecoDMS Server forms the base of the entire system. To work with ecoDMS under macOS, you must
install ecoDMS Server on a separate instance. ecoDMS Server and ecoDMS PDF/A Printer are not on offer for Mac due to the
lack of demand. The same applies to the MS Office plugin, for which the interfaces on the Microsoft side are not complete in a
macOS - version. In this case, however, you can use the OpenOffice and LibreOffice add-ons. We recommend you install ecoDMS
Server under Windows, Ubuntu, Debian (for example, on a virtual machine) or on a supported NAS device. Then you can access
the server with the macOS client and set up a connection via the Connection Manager. Access via Web Client is also possible.

This chapter describes the necessary steps for installing and uninstalling ecoDMS components under Mac OS. In addition,
it features important information about the individual processes.

5.1 Upgrade

If you want to upgrade from an earlier version, you must uninstall all ecoDMS components completely from your macOS system
first.

5.2 Installation

The following section describes how to install the available ecoDMS components under macOS.

5.2.1 ecoDMS Client

Use this installation file to install ecoDMS Client under macOS. Moreover, the Connection Manager is a component of this
software package. The following explains the installation process of the ecoDMS Client under macOS.

1. Download the file for the ecoDMS client at ecodms.de.
2. If this is a ZIP-file, unzip it first.
3. Execute the installation file "....mpkg".

. Click "Continue" in the "Introduction Screen".

N

ecoDMS (burns) - Build 22.08 ecoDMS Installation | EN



5. macOS

O & ,ecoDMS" installieren a

Willkommen bei: ecoDMS

ecoDMS (fiir MacOSX)

® Einfiihrung
Sie werden durch alle Schritte gefiihrt, die fir die Installation dieser
Software erforderlich sind.

Fortfahren

Figure 5.1: macOS Client: Introduction

5. The next steps are the language and the license agreements.
a) Select the language in the "License" Window. You will find a selection box above the license terms.
i. You can install server and client in different languages.

ii. The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.

b) Read the license agreement carefully and click "Continue".

) & ,ecoDMS” installieren &)

Softwarelizenzvertrag

Deutsch $
Einflhrung

® Lizenz EULA - Lizenzbestimmungen

Lesen Sie hier die Lizenzbestimmungen der ecoDMS-Software.

Die vorliegende Softv ist ur tlich utzt fur die

ecoDMS GmbH

Dresdener StraBe 1

D-52068 Aachen

Telefon: +49 (0) 241 47 57 2-01
Fax: +49 (0) 241 47 57 2-29
E-Mail: info@ecodms.de
http://www.ecodms.de
Geschaftsfihrung:
Dipl.-Betriebswirt Michael Schmitz
Helge Lihmann

Sitz der Gesellschaft: Aachen
Registergericht: Amtsgericht Aachen HRB 19201

- nachfolgend ,,ecoDMS" genannt -.

Drucken ... Sichern ... Zuriick Fortfahren

Figure 5.2: macOS Client: Language and License

6. Confirm the license agreement with "Agree".
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Um mit der Installation der Software fortzufahren, musst du den
Softwarelizenzvertrag akzeptieren.

Klicke auf ,Akzeptieren”, um mit der Installation fortzufahren.
Klicke auf ,Ablehnen®, um die Installation abzubrechen und zu beenden.

Lizenz lesen Ablehnen

Akzeptieren

Figure 5.3: macOS Client: Accept License Agreement

7. Select the the disk where you want to install the ecoDMS software and click "Continue".

@@ 0@ & ,ecoDMS" installieren al

Zielvolume auswahlen

© Einfiihrung }Néhlg das Laufwerk, auf dem die Software ,ecoDMS"
installiert werden soll.
© Lizenz
Zielvolume
® auswihlen ;
®_Installationstyp i
@ |Installation
© Zusammenfassung Macintosh HD

416,34 GB verfiigbar
Gesamt 499,96 GB

Fir die Installation dieser Software wird 608,4 MB freier Platz benétigt.

Du mochtest diese Software auf dem Laufwerk ,Macintosh HD"
installieren.

Zuriick Fortfahren

R ————————————————

Figure 5.4: macOS Client: Installation Disk

8. Click "Install" to start the installation.

a) You may be asked to enter your system login credentials to continue the installation. Enter your macOS login
credentials and click "Install Software" to start the installation.

b) The installation is performed. This operation may take a while.
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@ & ,ecoDMS" installieren

Standardinstallation auf ,Macintosh HD"

Hierfiir ist ein Speicherplatz von 534,3 MB auf deinem

Einfihrung Computer erforderlich.

Lizenz

Klicke auf ,Installieren”, um die Standardinstallation dieser

Zielolume Software auf dem Laufwerk ,Macintosh HD" durchzufiihren.

auswahlen
Installationstyp
Installation

Zusammenfassung

Anpassen Zuriick Installieren

Figure 5.5: macOS Client: Installation

Installationsprogramm

Installationsprogramm versucht, neue Software
zu installieren.

Gib dein Passwort ein, um dies zu erlauben.

M. Mustermann

(oveeeeeeaces )

Software installieren

Abbrechen

Figure 5.6: macOS Client: Enter Access Data

9. The installation is complete. Click "Close".
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[ ] & ,ecoDMS" installieren a

Installation erfolgreich abgeschlossen

Einfiihrung

Lizenz

Zielvolume

auswahlen

Installationstyp

Installation Die Installation war erfolgreich.
® Zusammenfassung Die Software wurde installiert.

Figure 5.7: macOS Client: Installation Complete

5.3 Uninstall

The following section describes how to uninstall ecoDMS components under macOS.

5.3.1 ecoDMS Client

Connections: Exit all active ecoDMS connections and clients and close all connection managers on the corresponding workstation.

Profile... Strg+Umschalt+C

Snapshot...

Beenden Strg+Q

~ @ 71 ) 10:21 D

13.12.2021

Figure 5.8: Please Exit Connection Manager

The following explains the uninstall process of ecoDMS Client under macOS.
1. Open the "Finder" and select the name of your Mac or your MacBook in the left menu bar.
2. Select the internal drive of your computer.
3. Select the "Program files" subfolder. Here you can see all installed programmes.

4. Drag and drop the ecoDMS programme or programme folder into the recycle bin in the dock.

a) This uninstalls the programme.

5. If necessary, you can empty the recycle bin later.
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6 Login

The ecoDMS manuals describe all functions, setup and login, including the required login credentials.

1. New ecoDMS installation (no update): If this is your first login after installing ecoDMS, you can find the login credentials
for the default user in the ecoDMS manual (chapter: Login Credentials) for the

— Desktop Client: Connection and login via Connection Manager
— Web Client: Connection via web service and login via internet browser. The web service is automatically started after
a new ecoDMS installation, but the administrator can also start and stop the service manually at any time.
2. Update / upgrade with existing database: If this is an update or an upgrade, the existing settings are accepted.
— Desktop Client: Connection and login via Connection Manager

— Web Client: To use the web client, the web service must be started. Moreover, the user requires a system permission
to use the web client (ecoSIMSWEBCLIENT). Login through the internet browser.
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7

Plugins, Add-ons

This chapter describes the necessary steps for installing and uninstalling ecoDMS plugins and add-ons under the supported
operating systems. In addition, it features important information about the individual processes.

7.1 Installation

The following section describes how to install the available ecoDMS Plugins and Add-ons. Please note the system require-
ments and supported operating systems.

7.1.1 Microsoft Office Add-in (2.1.2) | Windows

Use this installation file to install the ecoDMS Microsoft Office Add-in. Then you can archive directly from the supported
Office applications via the plugin. The following explains the installation process of the ecoDMS Microsoft Office Add-in
under Windows.

1.

~ w N

6.

Please exit all MS Office Programs before the installation.
Download the file for the Microsoft Office Add-in at ecodms.de.
If this is a ZIP-file, unzip it first.

Execute the installation file "ecoDMSOfficePluginSetup.exe".

Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control"
during installation. Confirm with "Yes" when asked whether you want to allow the following programme to make
changes to this computer.

User Account Control x

Do you want to allow this app to make
changes to your device?

a ecoDMS-Server.exe

Verified publisher: applord GmbH
File origin: Hard drive on this computer

Show more details

Yes No

Figure 7.1: Windows Confirmation Prompt - Microsoft Office Add-in

In the first step you must accept the license agreement for Microsoft .NET Framework.
a) To do so, click "l accept.".

b) If this Framework is already installed on your computer, the setup skips this step.
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' ccoDMSOfficePlugin-Setup

Fir die folgenden Komponenten:

Microsoft NET Framework 4 Client Profile (x86 und x64)

Lesen Sie den folgenden Lizenzvertrag. Verwenden Sie die BILD-AB-Taste, um den
Rest des Vertrags anzuzeigen.

ERGANZENDE LIZENZBESTIMMUNGEN FiiR MICROSOFT-
SOFTWARE

MICROSOFT .NET FRAMEWORK 4 FIR MICROSOFT WINDOWS-

BETRIEBSSYSTEM

MICROSOFT .NET FRAMEWORK 4 CLIENT PROFILE FUR
MICROSOFT WINDOWS-BETRIEBSSYSTEM

Druckansicht der Microsoft-Software-Lizenzbedingungen

Stimmen Sie den Bedingungen des Lizenzvertrags zu?

‘Wenn Sie auf "lch stimme nicht zu" klicken, wird die Installation abgebrochen. Fur die
Installation missen Sie zustimmen.

’ lch stimme zu ] | Ich stimme nicht zu |

Figure 7.2: Microsoft Office Add-in - License: Framework

7. The "Framework" installation follows.
a) This process may take a while.

b) If this "Framework" is already installed on your computer, the setup skips this step.

~°‘ Microsoft \NET Framework 4 Client Profile (<86 und x64) wird instaliiert...
-

Figure 7.3: Microsoft Office Add-in - Installation Framework

8. The setup wizard for the actual plugin installation opens. Click "Next".

15 ecoDMSOfficePlugin-Setup - X

Willkommen beim Setup-Assistenten von
ecoDMSOfficePlugin

ecoDM50fficePlugin wird auf dem Computer installiert.
Klicken Sie auf "Weiter”, um den Vorgang fortzusetzen, oder
auf "Abbrechen”, um den Setup-Assistenten zu beenden.,

Zuriick Abbrechen

Figure 7.4: Microsoft Office Add-in - Start Setup Wizard
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7. Plugins, Add-ons

9. Read the license agreement carefully and tick the checkbox "I accept the terms of the license agreement". Click

"Next" to continue.

Figure 7.5: Microsoft Office Add-in - ecoDMS License Agreement

10. Select the installation folder. You can change the suggested folder by clicking "Change".

15 ecoDMSOfficePlugin-Setup - X
Lizenzbedingungen
Lesen Sie die nachfolgenden Lizenzbedingungen aufmerksam durch
EULA - Lizenzbestimmungen ~

Lesen Sie hier die Lizenzbestimmungen der ecoDMS5-
Software.

Die worliegende Software ist urheberrechtlich
geschiitzt fir die

ecoDMS GmbH
Dresdener Strafe 1
D-52068 Aachen W

Ich stimme den Bedingungen der Lizenzvereinbarung zu.

Drucken Zuriick Abbrechen

1 ecoDMSOfficePlugin-Setup — X
Zielordner
Klicken Sie auf "Weiter”, um die Installation im Standardordner vorzunehme...

ecoDMSOfficePlugin installieren in:

|C: ‘\Program Files (x86)\ecoDMSOfficePluginy

Andern...

Zurtick Abbrechen

Figure 7.6: Microsoft Office Add-in - Installation Destination

11. Click "Install" to start the installation.
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15 ecoDMSOfficePlugin-Setup - X

Bereit zur Installation von ecoDMS0fficePlugin @

Klicken Sie auf "Installieren”, um die Installation zu starten. Klicken Sie auf "Zuriick”, um
die Installationseinstellungen zu priifen oder zu &ndern. Klicken Sie auf "Abbrechen”, um
den Assistenten zu beenden.

Zuriick Installieren Abbrechen

Figure 7.7: Microsoft Office Add-in - Start Installation

12. The installation is performed. This operation may take a while.

15 ecoDMSOfficePlugin-Setup - X

ecoDMSOfficePlugin wird installiert @

Warten Sie, wihrend ecoDMSOfficePlugin vom Setup-Assistenten installiert wird.

Status:

Zuriick Weiter

Figure 7.8: Microsoft Office Add-in - Installation

13. The installation is complete. Click "Finish".

1 ecoDMSOfficePlugin-Setup — X

ecoDMSOfficePlugin wird installiert @

Warten Sie, wéhrend ecoDMSOfficePlugin vom Setup-Assistenten installiert wird.

Status:

Zuriick Weiter

Figure 7.9: Microsoft Office Add-in - Finish Installation
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7. Plugins, Add-ons m

14. You can restart the MS Office programmes now.

7.1.2 Libre- + OpenOffice Add-on (1.0.6)| Windows, Linux, macOS

You can import this ecoDMS add-on directly in LibreOffice / OpenOffice through the Extension Manager. Then you can
archive directly from the supported Office applications via the add-on. Please note that Java must be enabled in Office.

The following explains the installation process of the ecoDMS add-on for LibreOffice and Open Office under Windows, Linux
distribution and macOS.

7.1.2.1 Java Activation

To install and use the ecoDMS Office add-on, Java must be enabled in LibreOffice / OpenOffice. To do this, complete the
following steps.

1. Start one of the Office Programs.
Tools -> Options

LibreOffice -> Advanced

N

Java Options: Enable the option "Use a Java Runtime environment".

5. Select the manufacturer.

a) If you do not have a Java installation on your device, you must install this before installing the ecoDMS add-on.
You can download Java for free from the internet.

b) In this case the notes, information, license conditions and system requirements of the manufacturer apply.

c) To use the java plugins under Ubuntu / Debian, please install the package "libreoffice-java-common".

sudo apt-get install libreoffice-java-common

6. Confirm the message with "OK".

|7 Dateien auf Server

@ Zuletzt verwendete Dateien '

[ Dokumentyorlagen -

Erstellen:
3 -

Writer Textdokument
.

Calc Tabellendokument
.

Impress Présentation

S
[#] Draw Zeichnung

Math Formel

N
Base Datenbank
Speicheror: C\Program Filesavaljrel.80.261
Optionale Funkctionen
[ Experimentelle Funktonen aktvieren (kann instabi sein)
[ Makroaufzeichnung ermglichen (eingeschrankt)

=

e e

Figure 7.10: Enable Java in Office

ecoDMS (burns) - Build 22.08 ecoDMS Installation | EN



7. Plugins, Add-ons

7.1.2.2 Install Add-on

If Java is enabled, you can install the add-on with the following steps.

1.

2
3
4
5.
6
7
8

Download the file for the LibreOffice / OpenOffice Add-on at ecodms.de.

If this is a ZIP-file, unzip it first.

Start one of the Office Programs (here: LibreOffice general).

Click "Menu - Extras - Extension Manager".
Click the "Add" button in the "Extension Manager".
Select the "OXT file" for the "ecoDMSAdd-on" and click "Open".

Confirm any confirmation prompt according to your installation needs.

The installation is complete. You must restart the programme for the final activation of the add-on.

sclicfert [/ Systemweite Installation B4 Benutzer-Installation

ecoDMS OpenOffice Addon 1.0.6 ecoDMS GrbH]

n Englische Warterbiicher fiir Rechtschreibpriifung, Silbentrennung, ... 2020.0501 Marco AGPinte ()
L English dictionaries for OpenOffice/LibreOffice 4.0+, Itincludes: - en_AU (Australian) (updated: 2019-10-06..

Franzésisches Warterbuch fiir Rechtschreibpriifung, Silbentrennung und Thesaur... 6.3 Dicollecte [

Jr Dictionnaire «Classique» 6.3 - Synonymes 2.4 « Césures 30 Pour signaler une ereur, sjouter ou supprimer d...

ﬁ Italienisches Warterbuch fir Rec... 2011.02.24 PLIO (Progetio Linguistico ltalianc OpenOffice.org] i)

o Solver fiir nichtlineare Probleme 0.9 The Document Foundation [5ra)

Laden Sie weitere Extensions aus dem Internet herunter...

Hilfe SchlieBen

[ Extension Manager — m] x

? Deutschsprachige Warterbiicher (Deutschland, Osterreich, Schweiz) fiir Rechtschrei.. 2017.01.12 (5 *

v

Figure 7.11: LibreOffice: Installation Complete

9. On the toolbar of the programme, you can see the icon of the ecoDMS function.

a) As an alternative you can use the new menu item "ecoDMS".

[E] Unbenannt 1 - LibreOffice Writer - X
Datei Bearbeiten Ansicht Einfigen Format Vodagen Iabelle Fommuler Extras ecoDMS Fenster Hilfe x
?E-5-H-DeR B o JABCE-BhEHE-Q- 200 BB OBI\NO-B
e i F[en I F KU S XX 4 A-D- o
=
a]
&
i)
c)
P o o6 i Ty

Figure 7.12: LibreOffice: ecoDMS Add-on (here: Writer)
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7.1.3 Thunderbird Add-on (3.0.3)| Windows, Linux, macOS

You can import this ecoDMS add-on directly in Thunderbird through the Add-on Manager. Then you can directly archive
the incoming and outgoing emails including attachments from Thunderbird via the add-on. The following explains the
installation process of the ecoDMS Thunderbird add-on under Windows, Linux distribution and macOS.

1. Download the file for the Thunderbird add-on at ecodms.de

a) Please also note: The Thunderbird add-on requires the latest version of the ecoDMS Printer
2. If this is a ZIP-file, unzip it first
3. Start Thunderbird
4. Open the "Add-on Manager" in Thunderbird: Menu -> Add-ons

5. Now click the Gear icon and select "Install add-on from file..."

@8 - o0 x

Weitere Add-ons finden | Auf addons thunderbirdnet suche

2 Empfehlungen Erweiterungen verwalten *
. Eveiterungen

L7 Themes

Figure 7.13: Thunderbird: Install Add-On from File

6. Select the "XPI" file for the "ecoDMSThunderbirdAdd-on" and click "Open"

7. Confirm the Thunderbird confirmation prompt and click "Add" to start the installation

ecoDMS (burns) - Build 22.08 ecoDMS Installation | EN



7. Plugins, Add-ons

& Poseingens Y STIT—— #0 B - o x

S Py ecoDMSThunderbirdAddon inzufugen?
Weitere Add-ons finden | Auf addons thunderbird.net suchen
Benotigte Beechtigungen:

« Volltandiger Zugrif auf Thunderbird und lhren
Computer

{> empfehlungen Erweiterungen verwalten E\
e Erveiterungen

L7 Themes

Thunderbird -
o

Figure 7.14: Thunderbird: Confirmation Prompt

8. The installation is now complete

a) We recommend you restart Thunderbird

@ Posngeng P O *¥o @ - =
<coDMSThunderbicAddon wurde 2 Trundeiid
Weitere Add-ons finden | Auf addons thunderbirdnet sucher Hiugetug.

o o
% empfehlungen Erweiterungen verwalten E

Erweiterun
& Erveiterungen o
L7 Themes

&) ccooMsThunderbirdaddon © -
ecoDMS Thunderbid Addon it en ecoDMS Addon far Thunderbid.

g Thundersia -

Einstellungen

Figure 7.15: Thunderbird: Restart

9. I0On the toolbar of the programme, you can see the icon of the ecoDMS function
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7.1.4 ecoMAILZ Plugin (1.0.3) for ecoDMS (burns) | Windows

— The ecoMAILZ plugin requires a license for the ecoDMS full version and an installed ecoDMS PDF /A printer.
— Install the ecoMAILZ plugin on your ecoDMS workstation (not on ecoDMS Server).

— Before installation, exit ecoDMS on the relevant workstation. You must also exit the Connection Manager.

Use this installation file to install the ecoMAILZ plugin in the ecoDMS document management system under Windows.

1. Download the ecoMAILZ plugin from the ecoMAILZ download area at www.ecodms.de.

— The ecoMAILZ plugin for ecoDMS consists of 2 files.

— ecodmsmailzplugin.edp
— This is the actual plugin for ecoDMS.
— The default language of the plugin is English.
— ecodmsmailzplugin_de.qm
— This is the German language file for the ecoDMS plugin.
— If you want to install ecoMAILZ in English, you can leave out the language file.

2. Copy the files to the plugin folder of the ecoDMS Client.

The plugin folder is located in the selected target folder of your ecoDMS client installation. For example:

C:\Program Files\ecoDMS GmbH\ecoDMS Client\Plugins
L

Ansicit o Freigeben  Ansicht

> Dieser PC > Desktop > ecodmsmailzplugin21 £ ecodmsmaizplugin21” durchsuchen N « Programme (86) > ecoDMS GmbH > ecoDMS Client > pluging

o 0847 120K8!
01122021 08:47 3Ke

2 Hemente 2 Flemente ausgewihlt (122 K8)

Figure 7.16: Install ecoMAILZ Plugin in ecoDMS - Copy Files to ecoDMS Plugin Folder

3. Adding files to the ecoDMS folder requires administrator permission. Click "Continue” to confirm the Windows
confirmation prompt.
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| & B = |plugins - o X
St rrogeben it -e
« v 4 | « Programme (86) > ecoDMSGmbH > ecoDMS Client > plugins v U P “plugins’ durchsuchen
Name v Anderungsdatum Vo GroBe
| ] ecodmsdassifyplugin.edp 02.07.2021 08:08 EDP-Datei 1.889 KB
® fent.ll 02.072021080: 4148
[] ecodmsexporterplugin.edp #3 Zugriff auf den Zielordner wurde verweigert - X

[] ecodmspreviewplugin.edp
Sie missen Administratorberechtigungen angeben, um in diesen Ordner

[] ecodmsworkbench.edp

- 2u verschieben.

[] ecoworkzplugin.edp

plugins

Erstelldatum: 30.09.2021 11:05

[] Far alle aktuellen Elemente wiederholen

& Fortsetzen | | Uberspringen Abbrechen

Weniger Details

6 Elemente [

]

Figure 7.17: nstall ecoMAILZ Plugin in ecoDMS - Copy files into ecoDMS Folder

4. The files are now copied to the folder. This process may take a while.
5. Now restart the Connection Manager and the ecoDMS Client.

6. In ecoDMS (burns), an ecoMAILZ tab displays on the left-hand side.
a) You can find the ecoMAILZ settings in the main menu under "Plugins - ecoMAILZ".

2 ecoDMS - Musterfirma - ecoDMS

Datei  Aktionen  Ansicht  Optionen

Y Klassifizieren %) ] f o]

Archivieren | Download  E-Mail In _ Datemexeort . - Suche zuriicksetzen | Neuladen Aktualisieren | Papierkorb | Einstellingen  Ber
€ecoMAILZ Einstellungen

Status Vorschau
Clipboard

[ Erledigt

Dokumente
> (O Wiedervorlage

J Zusearseiten 69 = D < €/

£ 202112:01 Debitoren €
- [&] 800132591 Rechnung | Invoice EC03001785

ecoMAILZ

Ordner X
R [® Rechnungsbetrag
Ordnername Schliissel Schlagwé = B
= ToDo

v € Aligemeines

Figure 7.18: Install ecoMAILZ Plugin in ecoDMS - Display in ecoDMS (Configuration Prompt)

7. When you open ecoMAILZ for the first time, click "Set Up" in the ecoMAILZ window that displays.

— ecoMAILZ URL: Enter the link to ecoMAILZ. The link usually consists of the IP address of the ecoMAILZ instance and the
associated port. Example for local installation with default port:

’ http://ecoMAILZ_IP_ADRESS:Port ‘

Example for local installation with default port:

’ http://localhost:8888 ‘
L

— ecoMAILZ user: Enter the user name of your own ecoMAILZ profile
— (this can also be an email address, depending on the ecoMAILZ configuration)

— ecoMAILZ password: Enter the appropriate password

To establish the connection and open ecoMAILZ, click "OK". Click "Cancel" to close the process without saving.

8. ecoMAILZ in ecoDMS is now installed and configured.
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a) You can now use the ecoMAILZ plugin on your computer.

b) Refer to the ecoMAILZ manual for more information on ecoMAILZ features + information about login credentials.

ecoMAILZ ist noch nicht konfiguriert oder
nicht erreichbar. Klicken Sie auf den
Button um ecoMAILZ einzurichten.

Figure 7.19: Install ecoMAILZ Plugin in ecoDMS - Display in ecoDMS (Configuration Prompt)

a ecoMAILZ Einstellungen

ecoMAILZ Url localhost:8888
©COMAILZ Benutzer m.mustermann

eCOMAILZ Passwort eeee

[ OK ” ABBRECHEN ]

Figure 7.20: ecoMAILZ Plugin in ecoDMS - ecoMAILZ Settings (Here: Local Installation)
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7.1.5 ecoMAILZ Plugin (1.0.3) for ecoDMS (burns) | Linux

— The ecoMAILZ plugin requires a license for the ecoDMS full version and an installed ecoDMS PDF /A printer.
— Install the ecoMAILZ plugin on your ecoDMS workstation (not on ecoDMS Server).

— Before installation, exit ecoDMS on the relevant workstation. You must also exit the Connection Manager.

ecoMAILZ Plugin for the ecoDMS Document Management System

You can find the entry for the sources.list of the ecoMAILZ plugin, which you can install for your ecoDMS (document management
system), in chapter 3.2.2 of the ecoDMS installation manual. The entries comply with the ecoDMS installation. If you have already
installed ecoDMS, you do not need to update this entry. You can start installing the ecoMAILZ plugin for ecoDMS straight away.

This section describes the installation of the ecoMAILZ plugin under Linux in the ecoDMS document management system.

1.
2.

8.

Open the console.

Start the installation with

sudo apt-get install ecodmsmailzplugin

Confirm the displayed questions / warnings with YES by entering Y
[...]Do you want to continue?]...]
[...]Do you want to install these packages without checking?]...]

a) This process may take a while.

Read the license agreement carefully and confirm.

— Use the Tab key to skip to "OK" and confirm with "Enter".
The installation is executed. This operation may take a while.
Now restart the Connection Manager and the ecoDMS Client.

In ecoDMS (burns), an ecoMAILZ tab displays on the left-hand side.
a) You can find the ecoMAILZ settings in the main menu under "Plugins - ecoMAILZ".

@ ecoDMS - Musterfirma - ecoDMS.

Datei  Aktionen  Ansicht  Optionen

. Kiassifizieren 9 & ) ™
Archivieren | Download E-Mail In  Datenexport sisssomoo guchezuriicksetzen | Neuladen  Aktualisieren | Papierkorb
ecoMAILZ Einstellungen

Status Vorschau
Clipboard

tod

| Einstellungen  Ber

[ Erledigt

INBOX (0)

Dokumente
> (O Wiedervorlage

— S
2/ ZuBearbeiten 69 = D Lt (s € 4
5 20211201 Debitoren €@
E 800132591 Rechnung | Invoice ECO3001785

ecoMAILZ

Ordner X e
@ Rechnungsbetrag

= @ ToDo

v @ Allgemeines

Ordnername Schliissel Schlagwé

Clipboard

Figure 7.21: Install ecoMAILZ Plugin in ecoDMS - Display in ecoDMS (Configuration Prompt)

When you open ecoMAILZ for the first time, click "Set Up" in the ecoMAILZ window that displays.
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— ecoMAILZ URL: Enter the link to ecoMAILZ. The link usually consists of the IP address of the ecoMAILZ instance and the
associated port. Example for local installation with default port:

’ http://ecoMAILZ_IP_ADRESS:Port ‘

Example for local installation with default port:

’ http://localhost:8888 ‘
L

— ecoMAILZ user: Enter the user name of your own ecoMAILZ profile
— (this can also be an email address, depending on the ecoMAILZ configuration)

— ecoMAILZ password: Enter the appropriate password

To establish the connection and open ecoMAILZ, click "OK". Click "Cancel" to close the process without saving.

9. ecoMAILZ in ecoDMS is now installed and configured.

a) You can now use the ecoMAILZ plugin on your computer.

b) Refer to the ecoMAILZ manual for more information on ecoMAILZ features + information about login credentials.

ecoMAILZ ist noch nicht konfiguriert oder
nicht erreichbar. Klicken Sie auf den
Button um ecoMAILZ einzurichten.

Figure 7.22: Install ecoMAILZ Plugin in ecoDMS - Display in ecoDMS (Configuration Prompt)
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7.2 Uninstall

a ecoMAILZ Einstellungen —

ecoMAILZ Url localhost:8888
ecoMAILZ Benutzer m.mustermann

ecoMAILZ Passwort esee

[ OK ” ABBRECHEN ]

Figure 7.23: ecoMAILZ Plugin in ecoDMS - ecoMAILZ Settings (Here: Local Installation)

The following section describes how to uninstall the available ecoDMS Plugins and Add-ons. Please note the system
requirements and supported operating systems.

7.2.1 Microsoft Office Add-in (2.1.2) | Windows

The following explains the uninstall process of the ecoDMS Microsoft Office Add-in under Windows.

1.

Exit all Office applications.

Use the "Uninstall" function.

with "Yes".

2. Select Programs -> "ecoDMicrosoft Office Add-in" in the control panel.
3.
4

. During the uninstallation, the firewall might inquire whether the application is allowed to access the network. Confirm

& Benutzerkontensteuerung

_ Mdachten Sie zulassen, dass Software auf diesem

?) Computer durch das folgende Programm aktualisiert
wird?

@ Programmname: 9f143%e.msi
Verifizierter Herausgeber: applord GmbH
Dateiursprung: Festplatte auf diesem Computer

® Details anzeigen Ja

Anzeigezeitpunkt fir die Benachrichtigungen dndern

Figure 7.24: User Account Control — Microsoft Office Add-in

5. The uninstallation is prepared and then executed. This operation may take a while.

ecoDMEDfficePlugin

4] Bitte warten Sie, wahrend ecoDMS0fficePlugin kanfigurisrt wird.
o=
PR

Erforderliche Daten werden emmittelt...

I Abbrechen

Figure 7.25: Microsoft Office Add-in - Uninstallation: Preparation & Execution
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6. The uninstallation is complete and the "ecoDMS Microsoft Office Add-in" has been removed from your system.

7.2.2 Libre- + OpenOffice Add-on (1.0.6)| Windows, Linux, macOS

The following explains the uninstall process of the ecoDMS LibreOffice and OpenOffice Add-on under Windows.
1. Start one of the Office programmes (here: LibreOffice general).
2. Click "Menu - Extras - Extension Manager".

Select the "ecoDMS OpenOffice Add-on" in the "Extension Manager" and click the "Remove" button.

> w

Confirm the confirmation prompt for the uninstallation with "OK".

5. You have now uninstalled the add-on. Restart the programme to remove the plugin completely.

7.2.3 Thunderbird Add-on (3.0.3)| Windows, Linux, macOS

The following explains the uninstall process of the ecoDMS Thunderbird Add-on under Windows.
1. Start Thunderbird.
2. Click "Menu - Tools - Add-ons".
3. Select the "ecoDMSThunderbirdAdd-on" extension in the "Add-Ons Manager" and click the "Remove" button.

4. Restart Thunderbird to finalise the uninstall process and to remove the function completely. To do so, click "Restart
Now".

7.2.4 ecoMAILZ Plugin (1.0.3) for ecoDMS (burns) | Windows

— Uninstall the ecoMAILZ plugin on your ecoDMS workstation (not on ecoDMS Server).

— Before uninstalling, exit ecoDMS on the relevant workstation. You must also exit the Connection Manager.

1. Remove the files from the plugin folder of the ecoDMS client.

The plugin folder is located in the selected target folder of your ecoDMS client installation. For example:

[
C:\Program Files\ecoDMS GmbH\ecoDMS Client\Plugins

2. Using the administrator privileges, remove the following files from the plugin folder:

— The ecoMAILZ plugin for ecoDMS consists of 2 files.
— ecodmsmailzplugin.edp
— This is the actual plugin for ecoDMS.
— he default language of the plugin is English.
— ecodmsmailzplugin_de.qm
— This is the German language file for the ecoDMS plugin.
— If ecoMAILZ is installed in English, the German language file is not in the folder.

ecoDMS (burns) - Build 22.08 ecoDMS Installation | EN
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3. Confirm the Windows confirmation prompt with "Continue".

4. The files are now removed from the folder. This process may take a while.

5. ecoMAILZ in ecoDMS is now uninstalled.

7.2.5 ecoMAILZ Plugin (1.0.3) for ecoDMS (burns) | Linux

— Uninstall the ecoMAILZ plugin on your ecoDMS workstation (not on ecoDMS Server).

— Before uninstalling, exit ecoDMS on the relevant workstation. You must also exit the Connection Manager.

1. Open the console.

2. Perform the uninstall process with the following command:

sudo apt-get remove ecodmsmailzplugin

ecoDMS (burns) - Build 22.08 ecoDMS Installation | EN




8. Backup / Restore m

8 Backup / Restore

— If you want to backup your data or if you want to restore an existing backup following a new installation or an update of
your application, you can use the different backup and restore options in ecoDMS.

— The ecoDMS manual lists and describes the options for the supported operating systems, including NAS.
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