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1. System Requirements

1 System Requirements

Please refer to the official system requirements for the respective ecoDMS component before each installation. If your
system does not meet these requirements, we cannot guarantee the smooth and stable operation of our software. For the
system requirements of ecoDMS Version 16.09 (eleanor), please refer to the official ecoDMS website at the following link:

https://www.ecodms.de/index.php/en/ecodms-archive/system-requirements/ecodms-version-16-09-
eleanor
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2. Windows ﬂ

2 Windows

This chapter describes the necessary steps for installing and uninstalling ecoDMS components under Windows. In addition,
it features a description of how to perform ecoDMS upgrades and important information about the individual processes.

The following section describes the upgrade process to the major release version 16.09 (eleanor) under Windows.

2.1.1 Basics

1. If you are upgrading from the previous ecoDMS version 14.08 (krusty) to ecoDMS version 16.09 (eleanor), you
must follow the upgrade steps in this installation manual.

a) When upgrading from version 14.08 (krusty) to version 16.09 (eleanor), make sure that the last update 12 of
ecoDMS 14.08 (krusty) is installed on your system.

b) If this is not the case, you must update the previous version 14.08 (krusty) with update 12 before upgrading to
version 16.09 (eleanor).
2. If you are upgrading from the previous ecoDMS version 12.05 (brandine) to ecoDMS version 16.09 (eleanor), you
must follow the upgrade steps in the installation manual of ecoDMS version 14.08 (krusty).

a) When upgrading from version 12.05 (brandine) to version 16.09 (eleanor), make sure that the last update 12.05-6
of ecoDMS version 12.05 (brandine) is installed on your system.

b) If this is not the case, you must update to the last version 12.05-6 of ecoDMS 12.05 (brandine) before upgrading
to version 16.09 (eleanor).

c) To upgrade from version 12.05 (brandine) to version 16.09 (eleanor), you do not need to upgrade to version
14.08 (krusty) first. In this case you only need to follow the upgrade steps described in the installation manual
of ecoDMS version 14.08 (krusty).

d) After following the upgrade steps in the installation manual of version 14.08 (krusty), you can install the new
version 16.09 (eleanor) according to this installation manual.

3. Ensure you create a backup before updating or upgrading.

4. Please note that existing data will be migrated and full-text indexed in the background after the upgrade.

a) The duration of the operation depends on the data volume.
b

) Until the migration has completed, the server may show high capacity utilisation.
c) Leave the computer switched on until the migration is complete.

d) You can monitor the progress under "Settings - File Indexing" in the Settings dialogue box.

2.1.2 Process

Execute the upgrade by working through the following steps in the order specified. Please note the upgrade basics before
you start.

1. Make sure that ecolCE does not contain any documents. Any documents in ecolCE may not be transferred.

2. Create a full backup of the existing database.

a) You can either create the backup via the ecoDMS component oneClick Backup or via the console programme
for manual backup.

3. For security reasons we also recommend you make a separate backup of the data folder.
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2. Windows

a) When installing the ecoDMS server, you selected / specified the folder, respectively.

b) The default location is

%ProgramData,

To back up the data folder, complete the following steps:

a) Stop the following services in your Windows Service Manager.

ecoDMS Server 14.08
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ecoDMSMQ

sl 0=
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Fig. (similar) 2.1: ecoDMS Server - Stop Service

a) After you have stopped the services properly, copy the data folder.

4. Now install the ecoDMS server and the other components of the new ecoDMS version over the existing components

of ecoDMS version 14.08 (krusty). To do this, complete the installation steps in this installation manual.

a) Make sure you create a full backup of the existing database before upgrading.

b) If you install the components of the new ecoDMS version 16.09 (krusty) over an existing ecoDMS version 14.08

(krusty), you must confirm that you have created a data backup.

c) Because of comprehensive innovations, changes and additional functions, you cannot use licenses from previous
versions to activate a new major release. Of course, your ecoDMS license will remain fully valid and can be
used without restrictions with the respective ecoDMS version. You can decide whether you want to purchase an
upgrade license for version 16.09 or whether you want to continue using the current version. An upgrade is not

mandatory.
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2. Windows E

ecoDMS Server Setup *

ecoDMS Upgrade

Dieses Setup wird Thre bestehende ecoDMS Installation von
ecoDMS Version 14.08 auf 16.09 aktualisieren. Bitte
beachten Sie, dass Sie chne Datensicherung nicht auf die
Version 14.08 zurdckkehren kénnen. Die Vollversion dieser
Version 16.09 setzt eine glltige Lizenz voraus. Lizenzen
von Version 14,08 sind nicht giltig,

Ja, Ich habe verstanden.

133, Ich habe eine aktuelle Datensicherung!:

< Zuriick Weiter > Abbrechen

Fig. (similar) 2.2: ecoDMS Upgrade: Backup Confirmation

5. Restart your computer.

6. The upgrade is complete and you can now work with the new ecoDMS version.
a) Please note that existing data will be migrated and full-text indexed in the background.

b) The duration of the operation depends on the data volume.

¢) Until the migration is complete, the server may show high capacity utilisation.

)
)
d) Leave the computer switched on until the migration is complete.
e) You can monitor the progress under "Settings - File Indexing" in the Settings dialogue box.

2.1.3 ecolCE Uninstall

ecolCE version 14.08 (krusty) will remain on your computer after the upgrade.
— You can uninstall this software manually.
— Version 16.09 (eleanor) no longer requires this component.

— In version 16.09 the ecolCE programme is replaced by the Inbox in the ecoDMS Client.

2.1.4 License Information

Because of comprehensive innovations, changes and additional functions, you cannot use licenses from previous versions to
activate a new major release. Of course your ecoDMS license will remain valid and can be used with the respective ecoDMS
version.

2.2 Installation

The following section describes how to install the available ecoDMS components under Windows.

2.2.1 Basics

Please read the following information before installing:

— Ensure you create a backup before updating or upgrading.
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2. Windows E

If you wish to upgrade from a previous version to the current major release, please follow the upgrade steps.

For a simple update of the same major release, just install the software over the old version.

You must always update all components.

When using synchronisation services / Cloud services, always ensure that the ecoDMS folders are excluded.
Otherwise this may lead to errors in the data folders / containers.

2.2.2 AllinOne Installation

Use this installation file to execute all necessary base components in sequence within one installation. The package includes
the ecoDMS Server with postgreSQL database & container storage system, the ecoDMS Client including Inbox & Connection
Manager and the PDF/A Printer from ecoDMS. If all ecoDMS components of the installation have been installed on a
workstation, an ecoDMS profile will already exist in the Connection Manager for this workstation. Please refer to the chapter
"Access Data" in the ecoDMS manual for the login credentials for the default profile [3, 5, 1, 2, 6, 7].

1. If this installation is an update, close all Connection Managers first and make sure that no user is connected with the
server.

Chrl+5

Ctrl+0

Fig. (similar) 2.3: Exit Connection Manager

Download the file for the "AllinOne-Installer" at ecodms.de.

If this is a ZIP-file, unzip it first.

S

Execute the installation file "....exe".

5. Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control"
during installation. Confirm with "Yes" when asked whether you want to allow the following programme to make
changes to this computer.

User Account Control

Do you want to allow this app to make
changes to your device?

@ AllinOnelnstaller ecoDMS

Verified publisher: applord GmbH
File origin: Hard drive on this computer

Show more details

Yes

Fig. (similar) 2.4: AllinOnelnstaller: Windows Confirmation Prompt

6. Select the language for the installation and confirm your selection with "OK".
a) You can install server and client in different languages.

b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS server component.
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2. Windows

Language Selection X

Please select the installation languags
Enalish

Cancel

Fig. (similar) 2.5: AllinOnelnstaller: Language Selection

7. The ecoDMS setup wizard opens. Click "Next" in the "Welcome Screen".

AlllnOnelnstaller ecoDM3 Setup >

Welcome to the Installlammer Wizard for
AllInOnelInstaller ecoDMS
This will install ecoDMS 16,09 on your compuker,

1t is recommended that you dose all ather applications
before continuing.

Click Mexk to continue or Cancel ko exit Setup,

Cancel

Fig. (similar) 2.6: Install ecoDMS - Welcome Screen - AllinOne Installation

8. The ecoDMS components available in the AllinOnelnstaller are displayed. Select the components you want to install
and confirm your selection with "Continue".

AlllnOnelnstaller ecoDM3 Setup >

Select Components

Select the components setup will install,

Select the components you want b install and deselect the components you do not want o install,

D rDescription
ecol

acoDMS Client Comman Programm Files
ecoDMS Printer

2,27 GE of space required

InstallJammer

< Back

Cancel

Fig. (similar) 2.7: AllinOnelnstaller - Select Components

9. The installation of the selected components is being prepared. This process may take a while.
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2. Windows

AlllnCnelnstaller ecoDMS Setup X

Installing W
L oy
Instaling AllInOnelnstaller ecoDMS .

Flease walt while Setup installs AlInCnelnstaller ecoDMS on your computer,

Instaling ecaDMs. ..

InstallJammer

< Back Cancel

Fig. (similar) 2.8: AllinOnelnstaller - Prepare Installation

10. Now follow the installation manual of the selected components from step 5 onwards.

2.2.3 ecoDMS Server

Use this installation file to install the ecoDMS server. As a client-server system, the ecoDMS Server forms the base of the
entire application. The server is not a piece of hardware, but a software component. The following explains the installation
process of the ecoDMS server under Windows [3, 5, 1, 2, 6, 7].

1. If this installation is an update, close all Connection Managers first and make sure that no user is connected with the
server.

A~ @ 7T NG

Fig. (similar) 2.9: Exit Connection Manager

Download the file for the ecoDMS Server at ecodms.de.
If this is a ZIP-file, unzip it first.

Execute the installation file "....exe".

A

Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control"
during installation. Confirm with "Yes" when asked whether you want to allow the following programme to make
changes to this computer.
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2. Windows

User Account Control

Do you want to allow this app to make
changes to your device?

- p—

Verified publisher: applord GmbH
File origin: Hard drive on this computer

Show more details

Yes

Fig. (similar) 2.10: AllinOnelnstaller: Windows Confirmation Prompt - ecoDMS Server

6. Select the language for the installation and confirm your selection with "OK".
a) You can install server and client in different languages.

b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.

Language Selection *

Please select the installation language
English ]

B <

Fig. (similar) 2.11: ecoDMS Server: Language Selection

7. Confirm the dialogue box with "Yes".

Install ecaDMS Server *

@ This will install ecoDMS Server on your computer, Continue?

es No

Fig. (similar) 2.12: ecoDMS Server: Note

8. The ecoDMS Server setup wizard opens. Click "Next" in the "Welcome Screen".
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2. Windows

ecoDMS Server Setup X

Welcome to the Installlammer Wizard for ecoDMS
Server

This will install ecoDMS Server version 16,09 on your
computer,

1t is recommended that you dose all ather applications
before continuing.

Click Mexkt to continue or Cancel ko exit Setup.

Cancel

Fig. (similar) 2.13: ecoDMS Server Start Screen

9. The following page only displays if you upgrade from version 14.08 (krusty) to ecoDMS version 16.09 (eleanor):

a) This setup will update your existing ecoDMS installation from ecoDMS version 14.08 (krusty) to 16.09. Please
note that without a data backup you cannot return to version 14.08. The full version of this version 16.09
requires a valid license. licenses of version 14.08 are not valid.

b) Confirm the two messages after reading them carefully and after you created a backup.
i. Yes, | have understood.

ii. Yes, | have a current data backup.

ecoDMS Server Setup x

ecoDMS Upgrade

Dieses Setup wird Thre bestehende ecoDMS Installation ven
ecoDMS Version 14,08 auf 16,09 aktualisieren. Bitte
beachten Sie, dass Sie ohne Datensicherung nicht auf die
ersion 14.08 zurlickkehren kénnen, Die Vollversion dieser
Version 16.09 setzt eine giiltige Lizenz voraus. Lizenzen
won Version 14.08 sind nicht glltig.

Ja, Ich habe verstanden.

Ich habe eine akiuele Datensicherung!:

<Zuriick || Weiter > | Abbrechen

Fig. (similar) 2.14: ecoDMS Server: Upgrade Message

10. Read the license agreement carefully and tick the check box "I accept the terms of the license agreement". Click
"Next" to continue.
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2. Windows

ecoDMS Server Setup X

License Agreement

Flease read the following license agreement carefully,

End User License Agreements (ELILA) -
The ecoDM3 Archive software from the ecoDMS computer program group is the copyright of

ecoDMS GmbH

Salieralles 122

D-52066 Aachen

Tel.: +49 (0) 241 47 57 2-01

Fax: +49 (0) 241 47 57 2-29

E-Mail: info@ecoDMS.de

hktp: f s . ecaDMS. de

Management:

Michael Schmitz (Dipl. -Betrw, [degree in business administration]) v

(@1 accept the terms of the license agreement.:

(01 do not accept the terms of the license agreement,

InstallJammer

< Back Mext = Cancel

Fig. (similar) 2.15: ecoDMS Server: License Agreement

11. Select the server components you want to install.
a) We recommend you install "ecoDMS Server 16.09" and "postgreSQL".
b) If the installation is an update, only the "ecoDMS Server 16.09" is displayed here for selection.

ecolMS Server Setup

Select Components

Select the components setup will install,

Select the components wou want to install and deselect the components you do not want ko install,

Description —

Postqresal . Common Program Files

1,30 SB of space required

Installlammer

« Back

Cancel
Fig. (similar) 2.16: ecoDMS Server: Select Components

12. Select the installation folder. You can change the suggested folder by clicking "Browse".
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2. Windows

ecoDMS Server Setup

Choose Destination Location ‘.

‘here should ecoDMS Server be installed?

Setup will install ecoDMS Server in the follawing Folder.

Toinstal ta this Folder, click Mext. Toinstall to a different folder, click Browse and select another
Folder,

Destination Folder

Ci\Program Files (x86)\ecoDMS GmbH\ecoDMS Server Browse...

InstallJlammer

< Back. Cancel

Fig. (similar) 2.17: ecoDMS Server: Installation Destination

13. If the ecoDMS Server is installed for the first time, the ports selection for ecoDMS displays now. Select the default
port for ecoDMS and for the database. If this is a default installation, the predefined ports should not be changed. The
ports are used, for example, for the client connections and for the database. If the selected port is already occupied,
an error message displays [6].

a) The port specified during the ecoDMS installation is automatically specified in the firewall.
b) If a compatible version of postgreSQL is already installed, the installation of the ecoDMS Server does not create
a new instance. A new database (ecodms) is created in the existing instance.

c) If postgreSQL was installed manually, ensure that it was the postgreSQL version supported by ecoDMS (post-
greSQL 9.3.X - 32bit).

i. During the installation, ecoDMS requests the login credentials for the existing postgreSQL database.

d) If postgreSQL was installed manually, make sure that the postgreSQL service is started before the ecoDMS
Server. Otherwise the ecoDMS Server cannot be executed.

ecoDMS Server Setup

ecoDMS standard Ports ‘

-
Select the defaulk ports For ecoDMS and For the database. IF this is an default installation, the
predifined ports should not be changed.

ecoDMS Part Fir Clientverbindungen
17001

Datenbankport
17002

Installlammer

<Back || Next> Cancel
Fig. (similar) 2.18: ecoDMS Server: Port Selection

14. Select the folder in which you want ecoDMS to save the archived documents. In a default installation, the default
folder should not be changed. Please note that the database folder must be located on a local disk.
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2. Windows

ecoDMS Server Setup

Set ecoDMS datapath g

Select the Falder in which you want ecoDMS ko stare the archived documents, We recommend yau
do nat change the default Folder.

ecoDM3 datapath: |C:\ProgramDatalecoDMs Browse, ..

InstallJlammer

< Back.

Cancel

Fig. (similar) 2.19: ecoDMS Server: Data Folder

15. Only displayed for german installation: If you have not created a postgreSQL Database, you can select a default
setting for the database. The default setting includes a pre-defined archive structure for different application fields. A

rough folder structure, document types and, depending on the line of business, some specific classification attributes
already exist.

ecoDMS Server Setup
Vorbelegung wihlen

soll ecoDMS Server mit einer Struktur vorbelegt werden?

Bitte wihlen Sie die gewiinschte Vorbelegung aus.
(®) keine

O Privat

() Gewerbe

Die Vorbelegung umfasst eine fiir verschiedene Bereiche bereits angepasste DMS Struktur, Dabei
sind bereits eine Ordnerstruktur, Dokumentenarten und Klassifizierungsatiribute angelegt.

Installlammer

< Zuriick Weiter = Abbrechen

Fig. (similar) 2.20: ecoDMS Server: Default Settings

16. The setup dialogue box displays the installation information. Confirm the information with "Next".
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2. Windows

ecoDhS Server Setup
Start Copying Files

Review settings before copying files

Setup has enough information to start copying the program files. If wou want to review or
change any settings, click Back. IF you are satisfied with the settings, click Mext to begin copying
files.
Instal Directory:

C:\Program Files (86 ecoDMS GmbH\ecoDMS Server

Setup Type:
Typical

InstallJammer

< Back

Fig. (similar) 2.21: ecoDMS Server: Copy Files
17. The selected server components are installed. This operation may take a while.

ecoDMS Server Setup

Installing

Installing ecabMS Server

FPlease wait while Setup installs ecoDMS Server on your computer,

Installing Program Files., ..

InstallJamimer

< Back

Fig. (similar) 2.22: ecoDMS Server: Installing ecoDMS Server

ecoDMS Server Setup

Installing

Installing ecoDMS Server g

Setup . ==

Instaling

Initialising the database cluster (this may take a Few minutes). ..

Installlammer

< Back Mext =

Fig. (similar) 2.23: ecoDMS Server: Installing postgreSQL

18. The installation of the ecoDMS Server is complete. Click "Finish".
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a) We recommend you restart the computer after the installation.

ecoDMS Server Setup

InstallJammer Wizard Complete

The Installlammer wizard has successfully installed ecoDMs
Server, Click Finish to exit the wizard,

Fig. (similar) 2.24: ecoDMS Server: Installation Complete

2.2.4 ecoDMS Client

Use this installation file to install the ecoDMS Archive user interface. Moreover, the Connection Manager and the Inbox
are fixed components of this software package. The following explains the installation process of the ecoDMS Client under

Windows [1, 2, 7].

1. If this installation is an update, close all Connection Managers first and make sure that no user is connected with the
server.

Ctrl+5

Chrl+0

Fig. (similar) 2.25: Exit Connection Manager

2. Download the file for the ecoDMS Client at ecodms.de.

If this is a ZIP-file, unzip it first.

Execute the installation file "....exe".

W

5. Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control"
during installation. Confirm with "Yes" when asked whether you want to allow the following programme to make
changes to this computer.
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User Account Control

Do you want to allow this app to make
changes to your device?

- p—

Verified publisher: applord GmbH
File origin: Hard drive on this computer

Show more details

Yes

Fig. (similar) 2.26: AllinOnelnstaller: Windows Confirmation Prompt - ecoDMS Client

6. Select the language for the installation and confirm your selection with "OK".
a) You can install server and client in different languages.

b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.

Language Selection *

Please select the installation language
English ]

Cancel

Fig. (similar) 2.27: ecoDMS: Language Selection

7. Confirm the dialogue box with "Yes".

Install ecaDMS Client X

6 This will install ecabi3 Client on vour computer, Continue?

Fig. (similar) 2.28: ecoDMS: Note

8. The ecoDMS Client setup wizard opens. Click "Next" in the "Welcome Screen".
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ecoDMS Client Setup X

Welcome to the Installlammer Wizard for ecoDMS
Client

This will install ecoDM3 Client version 16.09 on your
computer,

1t is recommended that you dose all ather applications
before continuing.

Click Mexkt to continue or Cancel ko exit Setup.

Cancel
Fig. (similar) 2.29: ecoDMS Start Screen

9. Read the license agreement carefully and tick the check box "I accept the terms of the license agreement". Click
"Next" to continue.

ecoDMS Client Setup X

License Agreement

Flease read the following license agreement carefully,

End User License Agreements (ELILA) -
The ecoDM3 Archive software from the ecoDMS computer program group is the copyright of

ecoDMS GmbH

Salieralles 18

D-52066 Aachen

Tel.: +49 (0) 241 47 57 2-01

Fax: +49 (0) 241 47 57 2-29

E-Mai: infoi@ecoDM3.de

hktpe o  2caDMS. de

Management:

Michael Schmitz (Dipl. -Betrw, [degree in business administration]) W

(@1 accept the terms of the license agreemer

()1 do not accept the terms of the license agreement,

InstallJammer

< Back Mext = Cancel

Fig. (similar) 2.30: ecoDMS: license Agreement

10. Select the installation folder. You can change the suggested folder by clicking "Browse".

ecoDMS Client Setup X

Choose Destination Location

Where should ecoDM3 Client be installed?

Setup will install ecobMS Client in the Following Falder,

To inskall ko this folder, click Mext. Toinstall to & different Folder, click Browse and select another
Falder.

Destination Folder
[ CH\Program Files (x86)ecoDM3S GmbHiecoDMS Client Browse. ..

InstallJammer

< Back Cancel

Fig. (similar) 2.31: ecoDMS: Installation Destination
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11. The setup dialogue box displays the installation information. Confirm the information with "Next".

ecoDMS Client Setup X

Start Copying Files

Review settings before copying files

Setup has enough information ta start copying the program files. If wou want ta review or
change any settings, click Back. If you are satisfied with the settings, click MNext ta begin copying
files,

Instal Directory:
C:\Program Files (x86) ecabMS GmbH\ecaDMS Client

Setup Type:
Typical

InstallJammer

< Back Cancel

Fig. (similar) 2.32: ecoDMS: Copy Files

12. The installation is performed. This operation may take a while.

ecoDMS Client Setup X

Installing

Installing ecoDMS Client

Please wait while Setup installs ecaDMS Client on yaur computer,

Installlammer

< Back Cancel

Fig. (similar) 2.33: ecoDMS: Installation

13. The installation is complete. Click "Finish".
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ecoDMS Client Setup x

InstallJammer Wizard Complete

The Install Jammer Wizard has successfully installed ecabMS
Client, Click Finish to exit the wizard,

Create Desktop Shortcut
Create Quick Launch Sharteut

Cancel

Fig. (similar) 2.34: ecoDMS: Installation Complete

2.2.4.1 Note: ecoDMS Client without Content (White Main Window)
— Depending on the hardware, hardware acceleration of the computer (not the graphics card) is required.

Should the main window of the ecoDMS Client remain white (without content) during startup, please start the
ecoDMS Client with ecodmsclient_opengl.bat in the installation folder of the ecoDMS Client.

Default:

C:\Program Files (x86)\ecoDMS GmbH\ecoDMS Client

Execute the following file:

ecodmsclient_opengl.bat

2.2.5 ecoDMS Printer

Use this file to install the ecoDMS virtual PDF/A Printer (Printer driver). The following explains the installation process
of the ecoDMS Printer under Windows [1, 2, 7].

1. Download the file for the ecoDMS Printer at ecodms.de.

2. If this is a ZIP-file, unzip it first.

3. Execute the installation file "....exe".

4. Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control"
during installation. Confirm with "Yes" when asked whether you want to allow the following programme to make
changes to this computer.
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User Account Control

Do you want to allow this app to make
changes to your device?

- p—

Verified publisher: applord GmbH
File origin: Hard drive on this computer

Show more details

Yes

Fig. (similar) 2.35: AllinOnelnstaller: Windows Confirmation Prompt - ecoDMS Printer

5. Select the language for the installation and confirm your selection with "OK".
a) You can install server and client in different languages.

b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.

Language Selection *

Please select the installation language
English ]

Cancel

Fig. (similar) 2.36: PDF/A Printer: Language Selection

6. Confirm the dialogue box with "Yes".

Install ecalMS Printer x

@ This will install ecolMS Printer on your computer. Continue?

Fig. (similar) 2.37: PDF/A Printer: Note

7. The ecoDMS Printer setup wizard opens. Click "Next" in the "Welcome Screen".
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ecoDMS Printer Setup x

Welcome to the Installlammer Wizard for ecoDMS
Printer

This will install ecoDMS Printer version 16,02 on your
computer,

It is recommended that vou dose all ather applications
before continuing.

Click Next to continue or Cancel bo exit Setup,

Mextk = Cancel

Fig. (similar) 2.38: PDF/A Printer Start Screen

8. Read the license agreement carefully and tick the check box "l accept the terms of the license agreement". Click
"Next" to continue.

ecoDMS Printer Setup x

License Agreement

Plzase read the Following license agreement carefully,

End User License Agreements (ELILAY ~

The ecoDMS Archive software from the ecoDMS computer program group is the copyright of

ecoDMS GmbH

Salieralles 182

[-52066 Aachen

Tel.: +49 (0) 241 47 57 2-01
Fax: +49 (0) 241 47 57 2-20
E-Mail: info@ecoDMS.de
hiktp: f v, 2coDM5. de
Management:

Michael Schmitz (Dipl. -Betrw, [degree in business administration])
Helna | fhmann v

(@1 accept the kerms of the license agreement.;

(031 do not accept the terms of the license agreement.

InstallJammer

< Back Mextk = Cancel

Fig. (similar) 2.39: PDF/A Printer: license Agreement

9. Select the installation folder. You can change the suggested folder by clicking "Browse".

ecaDMS Printer Setup X

Choose Destination Location

‘where should ecoDMS Printer be installed?

Setup will install ecoDMS Printer in the Fallawing Folder.

To install ko this Folder, click Mext. Toinstall to a different Folder, click Browse and select another
folder,

Destination Folder

C:\Program Files (x86)\ecoDMS GmbH|ecoDMS Printer Browse. ..

InstallJammer

< Back.

Caneel

Fig. (similar) 2.40: PDF/A Printer: Installation Destination
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10. The setup dialogue box displays the installation information. Confirm the information with "Next".

ecaDMS Printer Setup X
Start Copying Files

Review settings before copying Files

Setup has enough information to start copying the program files. IF vou want to review or
change any settings, click Back. If you are satisfied with the settings, click Next to begin copying
files.

Setup Type:
Typical

InstallJammer

< Back

Cancel

Fig. (similar) 2.41: PDF/A Printer: Copy Files

11. The installation is performed. This operation may take a while.

ecalihAS Printer Setup
Installing

Instaling ecoDMS Printer

Please walt while Setup installs ecoDMS Prinker on your compurer,

Copying C:\Program Files (x86)\ecoDi5 GmbH\ecoDMS Printer\tessdata\eng. traineddata

InstallJammer

< Back Mexk = Cancel

Fig. (similar) 2.42: PDF/A Printer: Installation

12. Depending on the system environment, Windows displays an other confirmation prompt during installation
this Windows confirmation prompt with "Install".
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I ecoDMS Printer Setup I

= Windows-Sicherheit

Mdochten Sie diese Gerdtesoftware installieren?

., Mame: applord GmbH Drucker
;ﬂé Herausgeber: applord GmbH

Software von "applord GmbH" immer vertrauen Installieren Nicht installieren

(& Sie sollten nur Treibersoftware von vertrauenswirdigen Herausgebern installieren. Wie kann

festgestellt werden, welche Gerdtesoftware bedenkenlos installiert werden kann?

Installamrmer

< Back Mext = Cancel

Fig. (similar) 2.43: PDF/A Printer: Security Message

13. The installation is complete.
a) Read the notes in the window (red).
b) Click "Finish".
ecaDM3 Printer Setup X

InstalllJammer Wizard Complete

The InstallJammer Wizard has successfully installed ecalMs
Prinker, Click Finish to exit the wizard,

If your are using a printer spooler dependent service,
restart this service or restart the computer!

Finish Cancel

Fig. (similar) 2.44: PDF/A Printer: Installation Complete

2.2.6 postgreSQL: Manual Installation

All documents and information from ecoDMS are archived on the ecoDMS Server in a database. You need postgreSQL in
order to install and use the ecoDMS Server successfully. Usually the database is installed together with the ecoDMS Server.
If you want to install postgreSQL manually via the console, complete the following steps [3, 5, 1, 2, 6]:

1. If an error occurred in the postgreSQL installation during the installation of the server and the database, uninstall all
previously installed ecoDMS components and restart the computer / server.

2. Enter the address http://www.postgreSQL.org in your internet browser.

Click the Downloads menu item.

> w

Select an operating system (here as an example: Windows)

Continue in the download area to find the "AllinOnelnstaller".

o

6. Now select the Windows 9.3.X.X version.

7. A download window opens.
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8. Start the download of postgreSQL-9.3.X-X-windows.exe and save the file on your computer in a destination folder
(for example desktop).

9. To open the console

a) in Windows 7, click the start icon (Windows icon) and then enter the command cmd in the entry window.

cmd

10. Then enter the following commands in the window and confirm each with Enter.

cd destination folder
Filename install_runtimes O

Example:

cd Desktop
postgreSQL-9.3.X-X-windows install_runtimes O

11. Now follow the installation wizard.

The following section describes how to uninstall ecoDMS components under Windows [3, 4, 2].

2.3.1 Basics

ecoDMS Server Uninstalling the ecoDMS Server component will irrevocably delete all stored databases. You cannot undo
this operation.

Recovery Recovering the data requires a new installation of ecoDMS and importing a clean and complete data backup.

An error has occurred while uninstalling.

Stop this process to continue: ecodmssinglesignon.exe

If this message displays, the Connection Manager was not closed before uninstalling. As soon as you have closed the
Connection Manager, you can start uninstalling ecoDMS.

Stop Connection Manager Please disconnect all user profiles connected with ecoDMS before uninstalling and exit the
Connection Manager. The Connection Manager establishes the connection to the ecoDMS Server. To uninstall
ecoDMS and/or other ecoDMS applications, for example, you must exit the Connection Manager. To exit the
Connection Manager, complete the following steps:

1. Right-click the Connection Manager icon in the toolbar of your operating system.
2. Now click "Exit".

Attention: The connection to the ecoDMS Server is only terminated if the ecoDMS Client is closed and the con-
nections have been disconnected in the Connection Manager at the respective workstation. Merely disconnecting the
Connection Manager or closing the client will not unblock a License. To do this, close or disconnect all ecoDMS
components and the Connection Manager at the workstation.

Note: You can find the Connection Manager on your toolbar. In Windows the icon usually displays next to the time.
Depending on the number of other applications running on your PC, Windows hides some icons. Use the arrow to
display the hidden icons. The same applies to Ubuntu and MacOS.
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2.3.2 ecoDMS Server

The following explains the uninstall process of the ecoDMS Server under Windows [3, 4, 2].

1. First, Close all active ecoDMS Clients and Connection Managers and make sure that no user is connected with the

server.

Fig. (similar) 2.45: Exit Connection Manager

2. In the Windows Control Panel, open the interface to uninstall installed software ("Uninstall Program").
3. Select the "ecoDMS Server" software by double-clicking it in the list of installed programmes.

4. The Uninstall wizard starts. This process may take a while.

5. Confirm the question whether you want to uninstall the programme with "Yes". Cancel the process with "No".

Uninstall ecoDMS Server b4

@ This will completely remove ecoDMS Server from your system. Are you sure you want to do this?

Mo

Fig. (similar) 2.46: ecoDMS Server - Uninstall - Question

6. The first Uninstall steps start. This operation may take a while.
7. To start the uninstall process, confirm the security message related to the database and data backup with "Continue".

Click "Cancel" to abort the process.
a) Please note that by uninstalling the ecoDMS Server under Windows, the entire database of ecoDMS will be
deleted. The ecoDMS Server component as well as the postgreSQL database with all archived documents,
settings and information are deleted. You can only restore the data again if you created a complete and clean

backup before uninstalling.

ecoDM5 Server Setup

remove ecoDMS ‘
=
Are you sure to uninstall ecoDMS? .

All data will be deleted.
Without backup you will not be able to restore your data!

InstallJammer

< Back Cancel

Fig. (similar) 2.47: ecoDMS Server - Uninstall - Database Information
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8. The uninstall process is executed. This operation may take a while.

ecoDMS Server Setup >

Uninstalling

Uninstalling ecoDMS Server

Remaving

Preparing to uninstall. ..

InstallJammer

Cancel

Fig. (similar) 2.48: ecoDMS Server - Uninstall - Processing

9. You have now uninstalled the plugin. The ecoDMS Server has been removed from your system.

a) If you want to reinstall the system afterwards, restart the computer first.

ecoDMS Server Setup *,

Uninstall Complete

ecoDMS Server has been removed
from your system.

Cancel

Fig. (similar) 2.49: ecoDMS Server - Uninstall - Completed

2.3.3 ecoDMS Client

The following explains the uninstall process of the ecoDMS Client under Windows [2].

1. First, Close all active ecoDMS Clients and Connection Managers and make sure that no user is connected with the
server.
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Ctrl+0

Fig. (similar) 2.50: Exit Connection Manager

2. In the Windows Control Panel, open the interface to uninstall installed software ("Uninstall Program").
3. Select the "ecoDMS Client" software by double-clicking it in the list of installed programmes.

4. The Uninstall wizard starts. This process may take a while.

5. Confirm the question whether you want to uninstall the programme with "Yes". Cancel the process with "No".

Uninstall ecoDM5 - Client *

6 This will completely remove ecoDMS - Client from your system. Are you sure you want to do this?

No

Fig. (similar) 2.51: ecoDMS Client - Uninstall - Question

6. The uninstall process is performed. This operation may take a while.

7. The Uninstall is complete and the ecoDMS Client has been removed from your system.

ecoDMS - Client Setup *
Uninstall Complete
ecoDMS - Client has been removed
from your system.
Cancel

Fig. (similar) 2.52: ecoDMS Client - Uninstall - Completed

2.3.4 ecoDMS Printer
The following explains the uninstall process of the ecoDMS Printer under Windows [2].

1. First, Close all active ecoDMS Clients and Connection Managers and make sure that no user is connected with the

Server.
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Fig. (similar) 2.53: Close Connection Manager

2. In the Windows Control Panel, open the interface to uninstall installed software ("Uninstall Program").
3. Select the "ecoDMS Printer" software by double-clicking it in the list of installed programmes.

4. The Uninstall wizard starts. This process may take a while.

5. Confirm the question whether you want to uninstall the programme with "Yes". Cancel the process with "No".

Uninstall ecoDMS - Printer *

6 This will completely remove ecoDMS - Printer from your system. Are you sure you want to do this?

Mo

Fig. (similar) 2.54: ecoDMS Printer - Uninstall - Question

6. The uninstall process is executed. This operation may take a while.
7. The Uninstall is complete and the PDF/A Printer has been removed from your system.

ecoDMS Printer Setup

Uninstall Complete

ecoDM3 Printer has been removed From wour svstem,

Cancel

Fig. (similar) 2.55: ecoDMS Printer - Uninstall - Completed

Important Information for Chapter 2

[1] During the installation the firewall might inquire whether the application is allowed to access the network. Confirm this

with Yes.
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[2] Ensure you make a backup before updating or upgrading. If you wish to upgrade from a previous version to a new major
release, please follow the upgrade steps in the new installation manual. For a simple update of the same major release,
Jjust install the software over the old version. You must always update all components. Do not mix the components
of an earlier ecoDMS version with this version. After an upgrade, a downgrade is only possible to an older ecoDMS
version when there is a full backup of the previous version.

[3] If ecoDMS has been uninstalled and you want to reinstall, the computer must be restarted first.

[4] If the installation is a standard installation (ecoDMS Server (ecoSIMS) including database via the ecoDMS installer)
and you delete ecoDMS server components, all ecoDMS data is also deleted irrevocably. You can only restore all the
archived files, information settings etc. if you created a comprehensive and clean backup of the entire database before
uninstalling. Without a backup you will not be able to restore your data after uninstalling.

[5] On Windows systems, the installation must be executed by a local administrator (not a domain administrator).

[6] The database folder (postgreSQL) must not contain any spaces, umlauts or special characters and must be located on
a local hard disk. To do so, do not use a network drive or an NAS drive (no share folder). If postgreSQL is already
installed, the installation of the ecoDMS server does not create a new instance. A new database (ecodms) is created
in the existing instance. If postgreSQL was installed manually, you must disable the postgreSQL installation when the
ecoDMS server is installed afterwards. If postgreSQL was installed manually, ensure that it was the postgreSQL version
supported by ecoDMS (postgreSQL 9.3.X - 32bit). During the installation, the access data for the existing postgreSQL
database is requested. If the existing postgreSQL version does not match the ecoDMS version, postgreSQL - if not
disabled in the ecoDMS installer - is installed parallel to the existing system. If postgreSQL was installed manually,
ensure that the postgre service is started before the ecoDMS server starts. Otherwise the ecoDMS server can not be
Started.

[7] You can install server and client in different languages. The view of the classification attributes and messages depends
on the language you have selected for the ecoDMS server component.
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3 Linux Distributions

This chapter describes the necessary steps for installing and uninstalling ecoDMS components under Linux distributions.
In addition, it features a description of how to perform ecoDMS upgrades and important information about the individual
processes.

The following section describes the upgrade process to the major release version 16.09 (eleanor) under Linux distributions.

3.1.1 Basics

1. If you are upgrading from the previous ecoDMS version 14.08 (krusty) to ecoDMS version 16.09 (eleanor), you
must follow the upgrade steps in this installation manual.

a) When upgrading from version 14.08 (krusty) to version 16.09 (eleanor), make sure that the last update 12 of
ecoDMS 14.08 (krusty) is installed on your system.

b) If this is not the case, you must update the previous version 14.08 (krusty) with update 12 before upgrading to
version 16.09 (eleanor).
2. If you are upgrading from the previous ecoDMS version 12.05 (brandine) to ecoDMS version 16.09 (eleanor),
please note the following information:

a) When upgrading from version 12.05 (brandine) to version 16.09 (eleanor), make sure that the last update 12.05-6
of ecoDMS version 12.05 (brandine) is installed on your system.

b) If this is not the case, you must update to the last version 12.05-6 of ecoDMS 12.05 (brandine) before upgrading
to version 16.09 (eleanor).

3. Ensure you create a backup before updating or upgrading.

4. Please note that existing data will be migrated and full-text indexed in the background after the upgrade.

a) The duration of the operation depends on the data volume.

b) Until the migration has completed, the server may show high capacity utilisation.

c) Leave the computer switched on until the migration is complete.
)

d) You can monitor the progress under "Settings - File Indexing" in the Settings dialogue box.

3.1.2 Process

Execute the upgrade by working through the following steps in the order specified. Please note the upgrade basics before
you start.

1. Make sure that ecolCE does not contain any documents. Any documents in ecolCE may not be transferred.

2. Create a full backup of the existing database.

a) 14.08 (krusty): You can create the backup with the oneClick Backup component or with the console programme
for manual backup.

b) 12.05 (brandine): You can create the backup with the console programme for manual backup.
3. Now uninstall all existing ecoDMS components of the previous version according to the steps in your installation
manual of the existing ecoDMS version.
14.08 (krusty):
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3.1.

sudo apt-get remove ecodmsserver ecodmsclient ecoice ecodmsprinter

12.05 (brandine):

sudo apt-get remove ecosimsserver ecoDMS-Client ecoICE ecoDMSPrinter

Do not under any circumstances uninstall the postgreSQL database.
a) Make sure that all components have been uninstalled.

b) The components of the old and new version must not be mixed up.
Restart the computer after the uninstall process.

Now install the ecoDMS Server and the other components of the new ecoDMS version according to the new installation
manual.

Restart your computer.

Now make a clean and complete import of the backup.

a) You can find a detailed description of the restore process in the ecoDMS manual.

Please note that existing data will be migrated and full-text indexed in the background after the upgrade.

a) The duration of the operation depends on the data volume.

b) Until the migration has completed, the server may show high capacity utilisation.
c) Leave the computer switched on until the migration is complete.
d) You can monitor the progress under "Settings - File Indexing" in the Settings dialogue box.

3 License Information

Because of comprehensive innovations, changes and additional functions, you cannot use licenses from previous versions to
activate a new major release. Of course your ecoDMS license will remain valid and can be used with the respective ecoDMS
version.

The following section describes how to install the available ecoDMS components under Linux distributions.

3.2.

1 Basics

Please read the following information before installing:

Ensure you create a backup before updating or upgrading.

If you wish to upgrade from a previous version to the current major release, please follow the upgrade steps.
For a simple update of the same major release, just install the software over the old version.

You must always update all components.

Please note that the ecoDMS packages for Ubuntu and Debian are only available for 64-bit systems.

For Raspbian we offer a 32-bit version.
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3.2.2 Install Editor

To install the ecoDMS components, you need an editor. To install, proceed the following steps:

1. Open the console (terminal) and enter the following command to install "mcedit":

sudo apt-get install mc

2. Confirm your entry with "Enter".

3. The editor will now be installed on your device.

a) The instructions, information, license agreements and system requirements of the respective manufacturer apply.

3.2.3 apt Sources

Before you can install the ecoDMS components, you must first define the necessary apt sources. Proceed as follows [2, 1,
4, 5].

1. Now open the "sources.list" file for editing as follows:

sudo mcedit /etc/apt/sources.list

a) You can also create your own sources list for the installation as follows:

sudo mcedit /etc/apt/sources.list.d/ecodms.list

2. Add the following rows (in accordance with your operating system) to the end of the file:
64bit / Ubuntu 14.04 LTS

deb http://www.ecodms.de/ecodms_160964/trusty /

64bit / Ubuntu 16.04 LTS

deb http://www.ecodms.de/ecodms_160964/xenial /

64bit / Ubuntu 18.04 LTS

deb http://www.ecodms.de/ecodms_160964/bionic /

64bit / Debian Jessie

deb http://ftp.de.debian.org/debian jessie-backports main
deb http://www.ecodms.de/ecodms_160964/jessie /

64bit / Debian Stretch

deb http://ftp.de.debian.org/debian stretch-backports main
deb http://www.ecodms.de/ecodms_160964/stretch /

32bit / Debian Jessie (Raspbian for Raspberry Pl: Only ecoDMS Server)
deb http://www.ecodms.de/ecodms_160932/raspi/jessie /

32bit / Debian Stretch (Raspbian for Raspberry Pl: Only ecoDMS Server)

deb http://www.ecodms.de/ecodms_160932/raspi/stretch /

3. Save your entry with "F2".

4. Exit the editor with"F10" or "ESC" (depending on the operating system).
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5. Import the "ecoDMS Key" of "ecoDMS Repositories":

wget -0 - http://www.ecodms.de/gpg/ecodms.key | sudo apt-key add -

a) If you want to install ecoDMS under Ubuntu 14.08, you must process the following command. This process is
not necessary for other Linux distributions.

sudo add-apt-repository ppa:openjdk-r/ppa

b) If you want to install ecoDMS under Raspbian Jessie, you must process the following commands. This process
is not necessary for other Linux distributions.

sudo su

echo "deb http://ppa.launchpad.net/webupd8team/java/ubuntu xenial main" | \

tee /etc/apt/sources.list.d/webupd8team-java.list

echo "deb-src http://ppa.launchpad.net/webupd8team/java/ubuntu xenial main" | \
tee -a /etc/apt/sources.list.d/webupd8team-java.list

apt-key adv --keyserver hkp://keyserver.ubuntu.com:80 --recv-keys EEA14886

6. Before you can install the individual components, you must update the package sources with

sudo apt-get update

3.2.4 ecoDMS Server

As a client-server system, the ecoDMS Server forms the base of the entire application. The server is not a piece of hardware,
but a software component. The following explains the installation process of the ecoDMS server under Linux distributions
[2, 1, 4, 5].

— If you have installed several Java Runtime environments, please ensure that the following package is installed:

— Java 8:

oracle-java8-unlimited-jce-policy

— Java 7:

oracle-java7-unlimited-jce-policy

1. If this installation is an update, close all Connection Managers first and make sure that no user is connected with the
server.

Profiles... Ctrl+3

Exit Ctrl+0

~ @ T ENG

Fig. (similar) 3.1: Exit Connection Manager

2. A precondition for this installation is that the apt-sources were edited as described in this manual.
3. Open the console.

4. Start the installation with
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sudo apt-get install ecodmsserver

Confirm the displayed questions / warnings with YES by entering Y [...]Do you want to continue?[...] [...]Do you want
to install these packages without checking?]...]

a) This process may take a while.

Select the language for the installation and confirm your selection with "Enter".
a) You can install server and client in different languages.
b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.
Read the license agreement carefully and confirm them.
a) Use the Tab key to skip to "OK" and confirm with "Enter".

The installation is performed. This operation may take a while.

3.2.5 ecoDMS Client

Use
com

this installation steps to install the ecoDMS Archive user interface. Moreover, the Connection Manager is a fixed
ponent of this software package. The following explains the installation process of the ecoDMS Client under Linux

distributions [1, 4, 5].

1

N

. If this installation is an update, close all Connection Managers first and make sure that no user is connected with the
server.

Fig. (similar) 3.2: Exit Connection Manager

. A precondition for this installation is that the apt-sources were edited as described in this manual.
Open the console.
Start the installation with

sudo apt-get install ecodmsclient

. Confirm the displayed questions / warnings with YES by entering Y [...]|Do you want to continue?]...] [...]Do you want
to install these packages without checking?[...]

a) This process may take a while.

Select the language for the installation and confirm your selection with "Enter".
a) You can install server and client in different languages.
b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.
Read the license agreement carefully and confirm them.

a) Use the Tab key to skip to "OK" and confirm with "Enter".

The installation is performed. This operation may take a while.
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3.2.6 ecoDMS Printer

Use this steps to install the ecoDMS virtual PDF /A Printer (Printer driver). The following explains the installation process
of the ecoDMS Printer under Linux distributions [1, 4, 5].

1. If this installation is an update, close all Connection Managers first and make sure that no user is connected with the
server.

Fig. (similar) 3.3: Exit Connection Manager

2. A precondition for this installation is that the apt-sources were edited as described in this manual.
3. Open the console.
4. Start the installation with

sudo apt-get install ecodmsprinter

5. Confirm the displayed questions / warnings with YES by entering Y [...]Do you want to continue?[...] [...]Do you want
to install these packages without checking?[...]

a) This process may take a while.

6. Select the language for the installation and confirm your selection with "Enter".
a) You can install server and client in different languages.

b) The display of the classification attributes and messages depends, however, on the language selection of the
ecoDMS Server component.

7. Read the license agreement carefully and confirm them.
a) Use the Tab key to skip to "OK" and confirm with "Enter".

8. The installation is performed. This operation may take a while.

The following section describes how to uninstall ecoDMS components under Linux distributions [2, 3, 1].

3.3.1 ecoDMS Server

The following explains the uninstall process of the ecoDMS Server under Linux distributions [2, 3, 1].

1. First, Close all active ecoDMS Clients and Connection Managers and make sure that no user is connected with the
server.

Fig. (similar) 3.4: Exit Connection Manager
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2. Open the console.

3. Perform the uninstall process with the following command:

sudo apt-get remove ecodmsserver

3.3.2 ecoDMS Client

The following explains the uninstall process of the ecoDMS Client under Linux distributions [1].

1. First, Close all active ecoDMS Clients and Connection Managers and make sure that no user is connected with the
server.

Fig. (similar) 3.5: Exit Connection Manager

2. Open the console.
3. Perform the uninstall process with the following command:

sudo apt-get remove ecodmsclient

3.3.3 ecoDMS Printer

The following explains the uninstall process of the ecoDMS Printer under Windows [1].

1. First, Close all active ecoDMS Clients and Connection Managers and make sure that no user is connected with the
server.

Fig. (similar) 3.6: Exit Connection Manager

2. Open the console.
3. Perform the uninstall process with the following command:

sudo apt-get remove ecodmsprinter

Important Information for Chapter 3

[1] Ensure you make a backup before updating or upgrading. If you wish to upgrade from a previous version to a new major
release, please follow the upgrade steps in the new installation manual. For a simple update of the same major release,
Jjust install the software over the old version. You must always update all components. Do not mix the components
of an earlier ecoDMS version with this version. After an upgrade, a downgrade is only possible to an older ecoDMS
version when there is a full backup of the previous version.
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2]
(3]

[4]

(5]

If ecoDMS has been uninstalled and you want to reinstall, the computer must be restarted first.

If the installation is a standard installation (ecoDMS Server (ecoSIMS) including database via the ecoDMS installer)
and you delete ecoDMS server components, all ecoDMS data is also deleted irrevocably. You can only restore all the
archived files, information settings etc. if you created a comprehensive and clean backup of the entire database before
uninstalling. Without a backup you will not be able to restore your data after uninstalling.

The database folder (postgreSQL) must not contain any spaces, umlauts or special characters and must be located on
a local hard disk. To do so, do not use a network drive or an NAS drive (no share folder). If postgreSQL is already
installed, the installation of the ecoDMS server does not create a new instance. A new database (ecodms) is created
in the existing instance. If postgreSQL was installed manually, you must disable the postgreSQL installation when the
ecoDMS server is installed afterwards. If postgreSQL was installed manually, ensure that it was the postgreSQL version
supported by ecoDMS (postgreSQL 9.3.X - 32bit). During the installation, the access data for the existing postgreSQL
database is requested. If the existing postgreSQL version does not match the ecoDMS version, postgreSQL - if not
disabled in the ecoDMS installer - is installed parallel to the existing system. If postgreSQL was installed manually,
ensure that the postgre service is started before the ecoDMS server starts. Otherwise the ecoDMS server can not be
Started.

You can install server and client in different languages. The view of the classification attributes and messages depends
on the language you have selected for the ecoDMS server component.
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4 NAS

This chapter describes the necessary steps for installing ecoDMS components on an NAS and as Docker image. In addition,
it features a description of how to perform ecoDMS upgrades and updates and important information about the individual
processes.

The following section describes the upgrade process to the major release version 16.09 (eleanor) on a NAS (Network
Attached Storage).

4.1.1 Basics

1. If you are upgrading from the previous ecoDMS version 14.08 (krusty) to ecoDMS version 16.09 (eleanor), you
must follow the upgrade steps in this installation manual.

a) When upgrading from version 14.08 (krusty) to version 16.09 (eleanor), make sure that the last update 12 of
ecoDMS 14.08 (krusty) is installed on your system.

b) If this is not the case, you must update the previous version 14.08 (krusty) with update 12 before upgrading to
version 16.09 (eleanor).
2. If you are upgrading from the previous ecoDMS version 12.05 (brandine) to ecoDMS version 16.09 (eleanor),
please note the following information:

a) When upgrading from version 12.05 (brandine) to version 16.09 (eleanor), make sure that the last update 12.05-6
of ecoDMS version 12.05 (brandine) is installed on your system.

b) If this is not the case, you must update to the last version 12.05-6 of ecoDMS 12.05 (brandine) before upgrading
to version 16.09 (eleanor).

3. Ensure you create a backup before updating or upgrading.
4. Do not change or delete the data directory when you make an update / upgrade.

5. Please note that existing data will be migrated and full-text indexed in the background after the upgrade.

a) The duration of the operation depends on the data volume.
b)
c) Leave the computer switched on until the migration is complete.
d)

Until the migration has completed, the server may show high capacity utilisation.

You can monitor the progress under "Settings - File Indexing" in the Settings dialogue box.

4.1.2 Upgrade

Execute the upgrade from 14.08 to 16.09 by working through the following steps in the order specified. Please note the
upgrade basics before you start.

1. Make sure that ecolCE does not contain any documents. Any documents in ecolCE may not be transferred.
2. Create a full backup of the existing database.

3. Do not change or delete the data directory when you make an update / upgrade.
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4,

10.
11.

Close all active ecoDMS Clients and Connection Managers and make sure that no user is connected with the server.

Fig. (similar) 4.1: Exit Connection Manager

If you have not already done so, deactivate the ecoDMS license according to the instructions in the ecoDMS manual
(chapter "Activate License).

. Stop the ecoDMS Server on your NAS system.

Delete this ecoDMS container now.

Search at "Docker - Registration" for the "ecodms/allinone-16.09" package.
Download the ecoDMS package "ecodms/allinone-16.09".

Now click on "ecodms/allinone-16.09" under "image".

Click "Start" to start the image.

a) Please use the same path as for the previous installation under "Volume" in the "Mount paths".

4.1.3 License Information

Because of comprehensive innovations, changes and additional functions, you cannot use licenses from previous versions to
activate a new major release. Of course your ecoDMS license will remain valid and can be used with the respective ecoDMS
version.

The following section describes the update process to a minor release of ecoDMS version 16.09 (eleanor) on a NAS
(Network Attached Storage).

4.2.1 Basics

1.

o &~ W

Ensure you create a backup before updating.

Before updating the container, deactivate the existing ecoDMS license.

a) Please follow the steps for deactivation and activation, as shown in the ecoDMS manual.
Before updating the NAS firmware, you must stop the running containers.
You must always update all installed components (ecoDMS Server, ecoDMS Client, ecoDMS Printer, Plugins).
The already existing ecoDMS folders on the NAS contain the ecoDMS data and are required for creating the container.

When installing an update, you must ensure that the existing folders on the NAS are assigned to the mount paths.
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4.2.2 Container-Update

If an ecoDMS container is already setup, you can update it as follows:

1. First, Close all active ecoDMS Clients and Connection Managers and make sure that no user is connected with the
server.

Profiles... Ctrl+3

Exit Ctrl+0

~ @ T ENG

10/08/2017

Fig. (similar) 4.2: Exit Connection Manager

2. Stop the ecoDMS container.

3. To update a container, delete the existing container and the local image of the installation.
a) Do not delete this data folder!

4. Then create the new container with the same data folder.

5. To do so, complete the steps described from section "Container Settings" for the Synology and QNAP installation
onwards.

4.2.3 License Information

1. If you are already using an ecoDMS license for the full version and want to use this license for the Docker container,
you must deactivate the license first. Otherwise, you cannot activate the new container.

2. Please follow the steps for deactivation and activation, as shown in the ecoDMS manual.

The following section describes how to install the available ecoDMS components on a Synology NAS (Network Attached
Storage).

4.3.1 Create Folder Structure for ecoDMS (Example)
For a standard ecoDMS installation on a NAS you require
1. a folder for the data (e.g. under "Container"),

2. a shared folder for
a) Backup,
b) Restore

c) and Scaninput.
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li Control Panel p—
A DOsearch Create ~ Edit Delete Encryption ~ Action ~ Y searc =1
~ File Sharing [ e |W
Clone 1 (SHR, btrfs) e
Shared Folder
docker
_ Volume 1 (SHR, btrfs) e
LN File Services
restore o
- Volume 1 (SHR, btrfs)
u
- DS scaninput
~ G Volume 1 (SHR, btrfs) e
aa Group
|A pomain/LDAP
Fig. (similar) 4.3: Synology - Create Shared Folder
To access folders in the "Shared Folders", set the respective permissions.
Edit Shared Folder backup
General Advanced Permissions Advanced Permissions NFS Permissions
Local users v D Search Y
Name Preview Group permiss... No access Read/Write Read only Custom
admin Read/Write Read/Write v
guest No access
Fig. (similar) 4.4: Synology - Shared Folder - Permissions
A typical folder structure could look like this:
ecoDMS data: Folder
ecoDMS: Shared Folder
ecoDMS Backup: Folder
ecoDMS Restore: Folder
ecoDMS Scaninput: Folder
File Station
< > = docker > ecodms_data
Upload ~ Create - Action - Tools ~ Settings
~ ds216 Name Size File Type
» backup
~ docker
» restore

» scaninput

Fig. (similar) 4.5: Synology - Folder Structure (Example)

4.3.2 Install & Open Docker

Install the "Docker" app in the "Package Centre" of your "Synology system" and then open the application.
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Docker
Docker Inc.

Open

Fig. (similar) 4.6: Synology - Install Docker App

4.3.3 Search & Install ecoDMS Images

1. In the "Registration" area of the "Docker" app, search for the "ecoDMS image" with the name "ecodms/allinone-
16.09".
2. Then install the package by
a) right-clicking "ecodms/allinone-16.09" and
b) then clicking "Download This Image".

c) If you have already installed a package, delete the local image "ecodms/allinone-16.09" before installing
the new image. Otherwise, "Docker' will install the local image without including any interim updates.

F.3 Docker

Download Settings D ecodms x Search
E Overview

ecodms/allinone-16.09 [4

B3 psm ecoDMS 16.09 (eleanor) Full Installation QNAP & § Download this image

- Open Docker Hub Page
r; Regist ecodms/allinone [ P 9
Q gistry ecoDMS 14.08 (krusty) Full Installation QNAP & Synology

Q Image

E Container
_@\_ Network

E Log

Fig. (similar) 4.7: Synology - Install ecoDMS Image

4.3.4 Create Container
In the next step, create the container with the wizard.
1. Select the ecoDMS file in the "Image" area.

2. Now click "Start".
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4.3.5 Container Settings

1. In the next step, assign a name to the container.

ecodms/allinone-16.09(latest) - Create Container

General Settings

Configure container name and resource related settings.

Container Name: ecoDMS—lE.O‘i

Execute container using high privilege
Enable resource limitation

CPU Priority: Low Med High

Memory Limit: 512 MB

Advanced Settings

m Cance'

Fig. (similar) 4.8: Synology - Container Name

2. Click "Extended Settings".

3. Select the "Port Settings" tab.
a) The following figure shows an example for the configuration of "Port Forwarding":
i. Container port: 17001 (ecoDMS) — Access via ecoDMS connection manager (17001)
ii. Container port: 17002 (ecoDMS) — Database access
iii. Container port: 8080 (web interface) — External access via port 17004
iv. Container port: 8180 (APIl) — External access via port 17005
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Advanced Settings X
Advanced Settings Volume Network Port Settings Links Environment
Local Port Container Port Type
17001 17001 TCP
17002 17002 TCP
17004 8080 TCP
17005 8180 TCP -

Apply Cancel

Fig. (similar) 4.9: Synology - Extended Settings (Port)

4. Now select the "Volume" tab.

4.3.6 Configure Mount Paths
1. On the "Volume" tab, click "Add Folder".

Erweiterte Einstellungen

Erweiterte Einstellungen Volume Metzwerk Port-Einstellungen Links
Datei hinzufiigen Ordner hinzufiigen
Datei/Ordner Mount-Pfad Nur Lesen

Fig. (similar) 4.10: Synology - Extended Settings - Add Folder

2. Now select the location where you want to save your ecoDMS data on the NAS.
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Advanced Settings

Advanced Settings Volume Network Port Settings Links Environment

File/Folder Mount path Read-Only
/docker/ecodms_data /srv/data

/scaninput /srv/scaninput

/backup /srv/backup

/restore /srv/restore

Apply Cancel

Fig. (similar) 4.11: Synology - Extended Settings - ecoDMS Data Storage Location

a) It is important that
i. you select "/srv/data" as mount path for the data folder,
ii. the "read / write" permissions, and
iii. that the "Administrators' Group has read and write access for the selected shared folder.
iv. To use the ecoDMS backup and restore function, create a folder for backup and a folder for restore. The

mount paths are:

/srv/backup
/srv/restore

A. The backup and restore folders should be stored separately from the actual ecoDMS data and backed
up accordingly.

v. Create a "Scaninput" folder for scanned documents.

/srv/scaninput
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Advanced Settings X

Advanced Settings Volume Network Port Settings Links Environment

Add File Add Folder
File/Folder Mount path Read-Only
/docker/ecodms_data /srv/data
/scaninput /srv/scaninput
/backup /srv/backup
[restore /srv/restore

Apply Cancel

Fig. (similar) 4.12: Synology - Extended Settings - Volume

4.3.7 Change Language (English)

As an option, you can change the language from German to English. To do so, set the following environment variable in
the Extended Settings under "Environment" when setting up the container [1]:

LANG=eng
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Advanced Settings

Advanced Settings Volume Network Port Settings Links Environment
variable Value

PATH Jusr/local/sbin:/usr/local/bin:/usr/sbin:/usr...
LANG eng

LANGUAGE eng

Execution Command

/opt/ecodms/ecodmsserver/run.sh

Apply Cancel

Fig. (similar) 4.13: Synology - Extended Settings - Change Language (English)

4.3.8 Start Container

After you have successfully created the container, you can start it in the "Docker" interface in the "Container" area.

1. You can connect to ecoDMS via the selected port (here: 17001; refer to the section "Container Settings") at the
Synology IP address.

a) Enter this address as "Server" in the connection manager.

2. Upon initial starting, it may take a while until the system can access ecoDMS.
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Fig. (similar) 4.14: Synology - Connection Manager - Setup Connection

@ profil

Profi
Profiname ecoDMS auf Synology

Server hier die IP-Adresse der Synology|Station eintragen

Port 17001

Archiv |

Benutzer Einstellungen
Benutzername ecodms

Passwort IIIIT]

Suche Shortcut Geben Sie ein Tastenkirzel ein ZURUCKSETZEN

[ automatisch verbinden

VERBINDUNG UBERPRUFEN

ABBRECHEN

The following chapter describes how to install the available ecoDMS components on a QNAP NAS (Network Attached

Storage).

4.4.1 Create Folder Structure for ecoDMS (Example)

For a standard ecoDMS installation on a NAS you require

— a folder for the data (e.g. under "Container")

— and shared folders for
— Backup,
— Restore

— and Scaninput.

The "scaninput' folder (as well as "backup' and "restore'') must be setup when creating the container. QNAP
does not allow you to mount more folders afterwards. In this case, you would have to recreate the container,
the data folder would remain untouched.

A typical folder structure could look like this:

ecoDMS data: Folder
ecoDMS: Shared folder

ecoDMS Backup: Folder
ecoDMS Restore: Folder
ecoDMS Scaninput: Folder
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X

+
E (Sucr‘e Q- ) |\===EEEJ 0' T = a\ h @v |\EJE
pAd

Containers »

File Station _—

M QNAPTS251 L)
4 [} patavon O Name veranderte Uhrzeit «

4 &5 Ccontainers “
» T @Recycle
» [ container-station-data
4 &9 Download
» = @Recycle
4 5 ecoDMS
» = @Recycle
» [ Backup
» [ Restore
» [ Scaninput
=1 home
7 homes
[ Multimedia
=] Public

71 Recordinas

v v v v w

Fig. (similar) 4.15: QNAP - Folder Structure (Example)

4.4.2 Install & Open ContainerStation

In the AppCenter of your "QNAP system", install the "ContainerStation" app and then open the application.

Container
Station
Utilities

Fig. (similar) 4.16: QNAP - AppCenter - Install ContainerStation

4.4.3 Search & Install ecoDMS Images

1. In the "Create Container" area of the "Container Station" app, search for the "ecoDMS image" with the name
"ecodms/allinone-16.09".

2. Then install the package by clicking "Create".

a) If you have already installed an earlier package, delete the local image "ecodms/allinone-16.09" before
installing the new image. Otherwise, ''ContainerStation' will install the local image without including
any interim updates.
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Container Station — &h ]
-~ : . _
e~ ContainerStation &
Management i : . - ® “
= LE s i MO
m 1
- Create Container
[ ecodms ‘ Q
Recommended Local loT Docker Hub

i @ ecodmsy/allinone-16.09 ecoDMS 16.09 (eleanor) Full Installation QNAP & Synology

DOCKER Install
x 10 @ ecodmsy/allinone ecoDMS 14.08 (krusty) Full Installation QNAP & Synology

Fig. (similar) 4.17: QNAP - ContainerStation - ecoDMS Image

4.4.4 Container Settings

1. In the next step, assign a name to the container.

Create Container

Image : ecodms/allinone-16.09

Name : | ecoDMS-16.09 ‘
Command : | /opt/ecodms/ecodmsserver/run.sh ‘
Entrypoint : | ‘

Auto start : Q
CPULIMI: eo— %
Memory Limit :  cm— 7860 + MB

The CPU limit must be within 10-100 %. The memory limit must be within 64-7860MB.

B Advanced Settings >>

‘ Create H Cancel ‘

Fig. (similar) 4.18: QNAP - Assign Container Name

2. Click "Extended Settings".
3. Select the "Network" setting.

4. Now you can make the "Port Settings".
a) The following figure shows an example for the configuration of "Port Forwarding":
i. Container port: 17001 (ecoDMS) — Access via ecoDMS connection manager (17001)
ii. Container port: 17002 (ecoDMS) — Database access
iii. Container port: 8080 (web interface) — External access via port 17004
iv. Container port: 8180 (API) — External access via port 17005
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Create Container

bed advanced Settings >>

Container Hostname : ‘

Link ‘
Container MAC Address : ‘ 02:42:3C:54:C8:FC G‘
Environm...
Network Mode : ‘ NAT v ‘
Network i
Use default NAT network (command: —net=bridge)
Device Port Forwarding Add )
N v
Shared F... Host Container Protocol
| 17005 = | 8180 s | Top -] &
| 17001 s | 17001 5 [ Tcp | &
| 17002 c‘ ‘ 17002 > ‘ TCP V| ﬁ
| 17004 +| | s0s0 s [ Tcp ‘| &
‘ Create ‘ ‘ Cancel ‘

Fig. (similar) 4.19: QNAP - Port Forwarding (Example)

4.4.5 Configure Mount Paths

1. Select the "Shared Folders" area.

2. Select the location where you want to save your ecoDMS data on the NAS (see figure) in the "Shared Folders" area.
a) It is important that
i. you select "/srv/data" as mount path for the data folder,
ii. the "read / write" permissions, and
iii. that the "Administrators' Group has read and write access to the selected shared folder.

iv. To use the ecoDMS backup and restore function, create a folder for backup and a folder for restore. The
mount paths are:

/srv/backup
/srv/restore

A. The backup and restore folders should be stored separately from the actual ecoDMS data and backed
up accordingly.
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Create Container

m Advanced Settings >>

Link Add )
No Data
Network
Device
Add
J
Shared F.. Volume from host Mount Point
‘ /Container/ecoDMS_data ‘ | /srv/data ‘ Read Write i)
‘ /scaninput ‘ | /srv/scaninput ‘ Read Write Jin]
‘ /backup ‘ | /srv/backup ‘ Read Write Jii]
‘ /restore ‘ | [srv/restore ‘ Read Write Jii]

Ada )

Fig. (similar) 4.20: QNAP - Container - Storage Location
3. Click "Create" to finish the setup process.

4.4.6 Change Language (English)

As an option, you can change the language from German to English. To do so, set the following environment variable in

the Extended Settings under "Environment" when setting up the container [1]:

LANG=eng

Create Container

CPU Limit

Memory Limit: eo— 7860 MB

The CPU limit must be within 10-100 %. The memory limit must be within 64-7860MB.

B Advanced Settings >>

Link Add )
Environm...

‘ LANG ‘ ‘ eng ‘ i
Network

‘ LANGUAGE ‘ ‘ de_DE.UTF-8 ‘ o
Devi
o [ AL | [ deDEUTFg | &
Shared F...
" ‘ PATH ‘ ‘ /usr/local/sbin:/usr/Iocal/bin:/usr/sbin:/usr/hin:/sbin:/bi‘ Jii]

Fig. (similar) 4.21: QNAP - Advanced Container Settings - Change Language
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4.4.7 Start Container

After you have successfully created the container, you can start it in the "ContainerStation" interface.

1. You can connect to ecoDMS via the selected port (here: 17001; refer to the section "Container Settings") at the

QNAP IP address.

a) Enter this address as "Server" in the connection manager.

2. Upon initial starting, it may take a while until the system can access ecoDMS.

@ Profile ? *
Profile
Profile Mame  ecoDMS QNAP
Server nker IP-Address From QRAP Station
Port 17001
archive u
User Settings
Iser Mame ecodms
Password [TTTTT)
Search Shortcut Press shorkouk RESET
[ Connect automatically
CHECK CONNECTION CAMNCEL

Fig. (similar) 4.22: QNAP - Connection Manager - Setup Connection

To use ecoDMS, we recommend you to connect the 3 directories via "Mount" and make the standard port and webclient
known outside the container. To install ecoDMS on Docker, enter the following commands:

docker run --restart=always -it -d -p 17001:17001 -p 17004:8080 --name "ecodms" -v /volume2/

4.5.1 Docker Details

With this image all services of ecoDMS run within a container, the data is stored on the external directory.

Important Information for Chapter 4

ecodmsData:/srv/data -v /volumel/ecoDMS/scaninput:/srv/scaninput -v /volumel/ecoDMS/backup:/
srv/backup -v /volumel/ecoDMS/restore:/srv/restore -t ecodms/allinone-16.09

You can freely select the directory (/srv/data), but the data in it and its permissions can not be changed.

You can store your scanned documents via the directory (/srv/scaninput). You can also share the directory via Samba.
The content is then collected and processed by ecoDMS.

You should store the backup and restore directories separate from the ecoDMS data and save them accordingly.
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[1] You can install server and client in different languages. The view of the classification attributes and messages depends
on the language you have selected for the ecoDMS server component.
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5 MacOS

This chapter describes the necessary steps for installing and uninstalling ecoDMS components under Mac OS. In addition,
it features important information about the individual processes.

The following section describes how to install the available ecoDMS components under MacOS.

5.1.1 ecoDMS & ecolCE Clients

Use this installation file to install the ecoDMS Archive user interface. Moreover, the Connection Manager is a component
of this software package. The following explains the installation process of the ecoDMS Client under MacOS [2].

1. If this installation is an update, close all Connection Managers first and make sure that no user is connected with the
server.

Ctrl+5

Chrl+0

Fig. (similar) 5.1: Exit Connection Manager

2. Download the file for the ecoDMS client at ecodms.de.

If this is a ZIP-file, unzip it first.

> W

Execute the installation file "....mpkg".

5. Click "Continue" in the "Introduction Screen".

ecoDMS Version 16.09 (eleanor) Installation | EN



5. MacOS

License

Summary

& Introduction

Destination Select
Installation Type

Installation

e Install ecoDMS

Welcome to the ecoDMS Installer
ecoDMS 16.09-1 (for MacOSX)

You will be guided through all the steps that are required to install this
software.

Continue

Fig. (similar) 5.2: MacOS Client: Introduction

6. The next steps are the language and the license agreements.

a) Select the language in the "License" Window. You will find a selection box above the license terms.

i. You can install server and client in different languages.

ii. The display of the classification attributes and messages depends, however, on the language selection of the

ecoDMS Server component.

b) Read the license agreement carefully and click "Continue".

@ License

Summary

Fig. (similar) 5.3: MacOS Client: Language and License

& Introduction

Destination Select
Installation Type

Installation

e Install ecoDMS
Software License Agreement
English

End User License Agreements (EULA)

The ecoDMS Archive software from the ecoDMS computer program
group is the copyright of

ecoDMS GmbH

Salierallee 18a

D-52086 Aachen

Tel.: +48 (0) 241 47 57 2-01

Fax: +49 (0) 241 47 57 2-29

E-Mail: info@ecoDMS.de

hitp:/fwww.ecoDMS.de

Management:

Michael Schmitz (Dipl. -Betrw. [degree in business administration])
Helge Lihmann

Seat of the Company: Aachen

Court of registration: Aachen County Court Register of Companies 19201

- hereinafter "Licensor” —

| Print... | | Save.. Go Back Continue

7. Confirm the license agreement with "Agree".
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e Install ecoDMS a

To continue installing the software you must agree to the terms of
the software license agreement.

J Click Agree to continue or click Disagree to cancel the installation and
e Lic quit the Installer.
De|
Ing : .
| Read License | Disagree Agree
In:
suTrey D-52066 Aachen

Tel.: +48 (0) 241 47 57 2-01

Fax: +49 (0) 241 47 57 2-29

E-Mail: info@ecoDMS.de

httpz/fwww.ecoDMS de

Management:

Michael Schmitz (Dipl. -Betrw. [degree in business administration])
Helge Lihmann

Seat of the Company: Aachen

Court of registration: Aachen County Court Register of Companies 19201

— hereinafter "Licensor” —

| Print.. || Save. Go Back Continue

Fig. (similar) 5.4: MacOS Client: Accept License Agreement

8. Select the the disk where you want to install the ecoDMS software and click "Continue".

0 ' Install ecoDMS ]

Select a Destination

Select the disk where you want to install the ecoDMS

» Introduction
software.
@ License
« Destination Select wy
Installation Type i
Installation
Summary Macintosh HD

32,24 GB available
238,83 GB total

Installing this software requires 429,6 MB of space.

You have chosen to install this software on the disk “Macintosh
HD".

Go Back Continue

Fig. (similar) 5.5: MacOS Client: Installation Disk

9. Click "Install" to start the installation.

a) You may be asked to enter your system login credentials to continue the installation. Enter your MacOS login
credentials and click "Install Software" to start the installation.

b) The installation is performed. This operation may take a while.
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[ Yool ‘w Install ecoDMS a

“Macintosh HD"

Intro . This will take 429,68 MB of space on your computer.

License Click Install to perform a standard installation of this software
on the disk “Macintosh HD"

Change Install Location...

Go Back Install

Fig. (similar) 5.6: MacOS Client: Installation

M Installer is trying to install new software.

‘ Enter your passward to allow this.

User Name: | M. 1 ) \

Fig. (similar) 5.7: MacOS Client: Enter Access Data

10. The installation is complete. Click "Close".

000 ‘w Install ecoDMS a

completed successfully.

The installation was successful.
The software was installed.

Go Back

Fig. (similar) 5.8: MacOS Client: Installation Complete
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5.1.2 ecoDMS Server, PDF/A Printer & MS Office Plugin

The ecoDMS Server and ecoDMS Printer are not on offer for Mac due to the lack of demand. The same applies to the MS
Office Plugin, for which the interfaces on the Microsoft side are not complete in a MacOS version. In this case, however, you
can use the OpenOffice and LibreOffice Addon. We recommend you install the ecoDMS server under a supported Windows
or Linux distribution (for example, on a virtual machine) or on a supported NAS device. Then you can access the server
with the MacOS clients and setup a connection via the connection manager.

The following section describes how to uninstall ecoDMS components under MacOS.

5.2.1 ecoDMS Client

The following explains the uninstall process of ecoDMS Client under MacOS [1].

1. First, Close all active ecoDMS Clients and Connection Managers and make sure that no user is connected with the
server.

Profiles... Chrl+5

Exit Ctrl+0

Tk

A~ @ 7T NG

Fig. (similar) 5.9: Exit Connection Manager

2. Open the "Finder" and select the name of your Mac or your MacBook in the left menu bar.

Select the internal drive of your computer.

> w

Select the "Program files" subfolder. Here you can see all installed programmes.

5. Drag and drop the ecoDMS programme or programme folder into the recycle bin in the dock.

a) This uninstalls the programme.

6. If necessary, you can empty the recycle bin later.

Important Information for Chapter 5

[1] Ensure you make a backup before updating or upgrading. If you wish to upgrade from a previous version to a new major
release, please follow the upgrade steps in the new installation manual. For a simple update of the same major release,
Jjust install the software over the old version. You must always update all components. Do not mix the components
of an earlier ecoDMS version with this version. After an upgrade, a downgrade is only possible to an older ecoDMS
version when there is a full backup of the previous version.

[2] You can install server and client in different languages. The view of the classification attributes and messages depends
on the language you have selected for the ecoDMS server component.
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6 Plugins & Addons

This chapter describes the necessary steps for installing and uninstalling ecoDMS plugins and addons under the supported
operating systems. In addition, it features important information about the individual processes.

The following section describes how to install the available ecoDMS Plugins and Addons. Please note the system requirements
and supported operating systems.

6.1.1 Microsoft Office Plugin

Use this installation file to install the ecoDMS MS Office Plugin. Then you can archive directly from the supported Office
applications via the plugin. The following explains the installation process of the ecoDMS MS Office Plugin under Windows
[1, 2, 4, 3].

1. Please exit all MS Office Programs before the installation.
Download the file for the MS Office Plugin at ecodms.de.

If this is a ZIP-file, unzip it first.

~ w N

Execute the installation file "ecoDMSOfficePluginSetup.exe".

5. Depending on the system environment, Windows displays a confirmation prompt for the "User Account Control"
during installation. Confirm with "Yes" when asked whether you want to allow the following programme to make
changes to this computer.

User Account Control

Do you want to allow this app to make
changes to your device?

ll_-q,lzJ- Windows® installer
Y

Verified publisher: Microsoft Windows

Show more details

Yes

Fig. (similar) 6.1: Windows Confirmation Prompt - MS Office Plugin

6. In the first step you must accept the license agreement for Microsoft .NET Framework.
a) To do so, click "l accept.".

b) If this Framework is already installed on your computer, the setup skips this step.
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7. The "Framework" installati

Fir die folgenden Komponenten:

Microsoft NET Framework 4 Client Profile (x86 und x64)

Lesen Sie den folgenden Lizenzvertrag. Verwenden Sie die BEILD-AB-Taste, um den
Rest des Vertrags anzuzeigen.

ERGANZENDE LIZENZBESTIMMUNGEN FUR MICROSOFT-
SOFTWARE

MICROSOFT .NET FRAMEWORK 4 FIR MICROSOFT WINDOWS-

BETRIEBSSYSTEM

MICROSOFT .HET FRAMEWORK 4 CLIENT PROFILE FiiR
MICROSOFT WINDOWS-BETRIEBSSYSTEM

Druckansicht der Microsoft-Software-Lizenzbedingungen

Stimmen Sie den Bedingungen des Lizenzvertrags zu?

Wenn Sie auf "Ich stimme nicht zu" klicken, wird die Installation abgebrochen. Far die
Installation missen Sie zustimmen.

[ lch stimme zu ] k Ich gtimme: nicht zu i

Fig. (similar) 6.2: MS Office Plugin - license: Framework

on follows.

a) This process may take a while.

b) If this "Framework" is already installed on your computer, the setup skips this step.

T coorrgr . ==

"‘o‘ Microsoft MET Framewaork 4 Client Profile (<86 und x&4) wird installier...
-~

Fig. (similar) 6.3: MS Office Plugin - Installation Framework

8. The setup wizard for the a

ctual plugin installation opens. Click "Next".
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15 ecoDMSOfficePlugin-Setup - *

Willkommen beim Setup-Assistenten von
ecolM=0fficePlugin

ecoDMSOFficePlugin wird auf dem Cormputer installiert,
Klicken Sie auf "wWeiter”, um den Yorgang fortzusetzen, oder
auf "Abbrechen", um den Setup-Assistenten zu beenden,

Zuriick #Abbrechen
Fig. (similar) 6.4: MS Office Plugin - Start Setup Wizard

9. Read the license agreement carefully and tick the checkbox "l accept the terms of the license agreement". Click
"Next" to continue.
j“%‘ ecoDMEOfficePlugin-Setup — *

Lizenzbedingungen

Lesen Sie die nachfolgenden Lizenzbedingungen aufmerksam durch

Lizenzbestimmungen - End User License )
Agreements (EULA)

Die ecoDM3 Archiv 3oftware aus der ecoDM3

Coputerprogratogdruppe ist urheberrechtlich
geschiiczt f£ir die

ecolM3 GubH

Zalierallee 18a

D-52066 bachen

Fon: +49 (0] 241 47 57 Z-01 W

Ich stimme den Bedingungen der Lizenzvereinbarung zu,

Drucken Zuriick Abbrechen
Fig. (similar) 6.5: MS Office Plugin - ecoDMS license Agreement

10. Select the installation folder. You can change the suggested folder by clicking "Change".
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15 ecoDMSOfficePlugin-Setup - *

Zielordner

Klicken Sie auf "weiter", um die Installation im Standardordner worzunebme. ..

ecoDMSOfficePlugin instalisren in:

|C:'|,Pr0gram Files {x86)1ecoDMSOFficePlugin’,

Andern. ..

Zurlick Abbrechen
Fig. (similar) 6.6: MS Office Plugin - Installation Destination

11. Click "Install" to start the installation.

457 ecoDMSOfficePlugin-Setup — >

Bereit zur Installation von ecoDMSOfficePlugin

Klicken Sie auf "Installieren”, um die Installation zu starten. Klicken Sie auf "Zurdck”, um
die Installationseinstellungen zu prifen oder zu dndern. Klicken Sie auf "Abbrechen”, um
den Assistenten zu beenden,

Zurick abbrechen
Fig. (similar) 6.7: MS Office Plugin - Start Installation

12. The installation is performed. This operation may take a while.
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15 ecoDMSOfficePlugin-Setup - *

ecoDMS0OfficePlugin wird installiert @

Wiarten Sie, wahrend ecoDMSOFficePlugin vom Setup-Assistenten inskalliert wird.

Skakus:
| ——

Zurlck Weiter abbrechen

Fig. (similar) 6.8: MS Office Plugin - Installation

13. The installation is complete. Click "Finish".
A& ecoDMSOfficePlugin-Setup - *
Dier Setup-Assistent flr
ecolMSOfficePlugin wurde
abgeschlossen.

Klicken Sie auf "Fertig stellen”, um den Setup-Assistenten zu
beenden.

Zuriick Fertig stellen Abbrechen

Fig. (similar) 6.9: MS Office Plugin - Finish Installation

14. You can restart the MS Office Programs now.

6.1.2 Libre- & OpenOffice Addon

You can import this ecoDMS addon directly in LibreOffice / OpenOffice through the Extension Manager. Then you can
archive directly from the supported Office applications via the addon. Please note that Java must be enabled in Office.
The following explains the installation process of the ecoDMS addon for LibreOffice and Open Office under Windows, Linux
distribution and MacOS [1, 2, 4, 3].

6.1.2.1 Java Activation

To install and use the ecoDMS Office addon, Java must be enabled in LibreOffice / OpenOffice. To do this, complete the
following steps [1, 2, 4, 3]:
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1. Start one of the Office Programs.

2. Tools -> Options

[ Libreoffice

File Tools Help

Mscros B
E Extension Manager... Ctrl+Alt+E

Customise.

: \0: Options.. Alt=F12

Create!

3
Writer Document

Cale Spreadsheet

Impress Presentation

N
Draw Drawing

ETE | Welcome to LibreOffice.
e | Ma -ormula
Drop a document here or pick an app from the left side to create one.
o
Base Database

Help Extensions

Fig. (similar) 6.10: LibreOffice - Tools - Options

3. LibreOffice -> Advanced

4. Java Options: Enable the option "Use a Java Runtime environment".
5. Select the manufacturer.

a) If you do not have a Java installation on your device, you must install this before installing the ecoDMS addon.
You can download Java for free from the internet.

b) In this case the notes, information, license conditions and system requirements of the manufacturer apply.

c) To use the java plugins under Ubuntu / Debian, please install the package "libreoffice-java-common".

sudo apt-get install libreoffice-java-common

6. Confirm the message with "OK".

Y Libreoffice

File Tools Help

Open File Options - LibreOffice - Advanced
E LibreOffice Java Options
Remote Files User Data Use s ) i
= General Use 5 Java runtime envirsnment
Memory Java runtime environments (JRE) already installed:
View
T . - Print
O Recent Files Paths O Oracle Corporation _ 1.8.0_144
Fonts
—~ Security
Templates v Personalisation
Application Colours
Accessibility
Create!

Online Update

« OpenCL
Writer Document Load/Save

e Language Settings
LibreOffice Base
Charts
Intemet

BEEEEE

Cale Spreadsheet

mpress Presentation

Location: C:\Program Files\Java\jre1.8.0_144

Optional Features
[ Enable experimental features (may be unstable)

[ Enable macro recording (may be limited)
Math Formula

3
Base Database

Draw Drawing

Open Expert Configuration

=

Help Extensions

Fig. (similar) 6.11: Enable Java in Office
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6.1.2.2 Install Addon

If Java is enabled, you can install the addon with the following steps [1, 2, 4, 3]:
1. Download the file for the LibreOffice / OpenOffice Addon at ecodms.de.
2. If this is a ZIP-file, unzip it first.
3. Start one of the Office Programs (here: LibreOffice general).
4. Click "Menu - Extras - Extension Manager".

[ LibreOffice

File Tools Help

Macros 3
E Extension Manager... Ctrl~Alt-E
Customise
C: % Options... Alt=F12

@ Recent Files A
—~

Templates <

Create:
3 -
Writer Document
o
Calc Spreadsheet
mpress Presentation

Draw Drawing

Welcome to LibreOffice.
Math Formula
Drop a document here or pick an app from the left side to create one.
o
Base Database

Help Extensions

Fig. (similar) 6.12: LibreOffice: Extras -> Extension Manager

5. Click the "Add" button in the "Extension Manager".

O Libreoffice

File Tools Help

E Open File

[ Extension Manager

S Remote Files x English spelling dictionaries, hyphenation rules, th.. 2017.0501 (& ~
‘L) Recent Files - French spelling dictionary, hyphenation rules, .. 603 Dicollecte (%
Dictionnaire «Classique= 6.0.3 » Synonymes 2.4 » Césures 3.0 Pour signal..
)
Templates v German (Austria, Germany, Switzerland) spelling .. 2017.01.12 ]

Create: 1 2011.0324  PLIO (Progetto Linguistico ltaliano OpenOffice.org) (%)

3
Writer Document
7 Solver for Nonlinear Program... 0.9 The Document Foundation @

This extension integrates inte Calc and offers new Solver engines to use f..
BE| Calc Spreadsheet

i chic i i doc andt 21 &Y

Impress Presentation Dptions Check for Updates] Add Remove Enable

q . Display Extensions
Draw Drawing Bundled with LibreOffice 2] |nstalled for all users Installed for current user

Get more extensions online...

Math Formula

0 create one.
1
Base Database

Help Extensions

Fig. (similar) 6.13: LibreOffice: Extension Manager

6. Select the "OXT file" for the "ecoDMSAddon" and click "Open".
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70

(O Libreoffice

File Tools Help

E Open File
Z Remote Files

Recent Files =

Templates ~

Create!

3
Writer Document

Cale Spreadsheet

Impress Presentation

Draw Drawing

Math Formula

Base Database

Help Extensions

(5 Extension Manager

[} 2dd Extension(s)
« “ 4 ||« Desktop » ecoDMSAddon?-0-4

Orgenise »  New folder

-
[ This PC Harme

[ Desktop [+? ecoDMSAddon
Documents

& Downloads

= media on appntl

D Music

&) Pictures

& videos

‘i Local Disk (C3)

= Lowal Disk (D)

B DVD Drive (E) J_

¥ Metwork v <

x

v & | SearchecoDMSAddon1-0-4 P

Date madified

08/08/2017 12:58 Libre Office Extensi...

File narne: | ecoDMSAddon

<] [Bxension

Fig. (similar) 6.14: LibreOffice: Extension Manager - Select File

7. Confirm any confirmation prompt according to your installation needs.

Y Libreoffice

File Tools Help

E Open File
Q Remote Files

@ Recent Files v
-]

Templates hé

Create:

S
Writer Document

Calc Spreadsheet
Impress Presentation

Draw Drawing

Math Formula

Base Database

Help Extensions

([ Extension Manager

x English spelling dictionaries, hyphenation rules, th... 2017.05.01

& A

French spelling dictionary, hyphenation rules, .. 603 Dicollecte (%]
Jr Dictionnaire «Classiques 6.0.3 « Synonymes 2.4 « Césures 20  Pour signal.

Fel (Bustria G,

=

x

l Vou are about to install version 1.0.4 of the extension 'ecoDMS OpenOffice Addon”

That version is already installed.
Click 'OK’ to replace the installed extension.
Click 'Cancel to stop the installation.

Display Extensi

Bundled with LibreOffice Installed for all users Installed for current user

Adding ecoDMSAddon.oxt I

Get more extensions online...

0 create one

Fig. (similar) 6.15: Confirmation Prompt: User Environment

8. The installation is complete. You must restart the programme for the final activation of the addon.
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(O Libreoffice

File Tools Help

Open File "
[ Extension Manager
E Remote Files ecoDMS OpenOtfice Addon 1.0 =coDMS GmbH|
@ Recent Files - English speling dictionaries, hyphenation rules, th.. 2017.0501 (5
—y
Templates ~ French spelling dictionary, hyphenation rules, .. 6.0.3 Dicollecte ()
Dictionnaire «Classiques 6.0.3  Synonymes 24 « Césures 3.0 Pour signal...
Create: German (Austria, Germany, Switzerland) spelling .. 20170112 ()
Y -
E Writer Document
1 20110324 PLIO (Progetto Linguistico ltalisno OpenCfficecrg) (3
o
Cale Spreadsheet
PP Ta a v
) .
Impress Presentation DOptions Check for Updates Remove Disable
3 .
Draw Drawing
. i Get more extensions online...
Vx| Math Formula
0 create one.
= Help
Base Database
Help Extensions

Fig. (similar) 6.16: LibreOffice: Installation Complete

9. On the toolbar of the programme, you can see the icon of the ecoDMS function.

a) As an alternative you can use the new menu item "ecoDMS".

(2] Untitled 1 - LibreOffice Writer

Ele Edit View lnsert Format Styles Table Tools | ecoDMS | Window Help

o5 5 anm i
EDehullSty\e V| & Q@ |[lbetionsert ] 12 V] @ @ @ & @b ay &
- I S I N S S S S S S B

Page 10f 1 | Dwords, 0 characters | Default Style | English (UK)

Fig. (similar) 6.17: LibreOffice: ecoDMS Addon (here: Writer)

6.1.3 Thunderbird Addon

[m [ 2]

| DB m | = —o—— + | 100%

You can import this ecoDMS addon directly in Thunderbird through the Addon Manager. Then you can directly archive
the incoming and outgoing e-mails including attachments from Thunderbird via the addon. The following explains the

installation process of the ecoDMS Thunderbird Addon under Windows, Linux distribution and MacOS [1, 2, 4, 3].

1. Download the file for the Thunderbird Addon at ecodms.de.

a) Please also note: The Thunderbird add-on requires the latest version of the ecoDMS Printer.

2. If this is a ZIP-file, unzip it first.

3. Start Thunderbird.
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4. Click "Menu - Tools - Addons".

Fiarn

File Edit View Go

GebMessages - B Wnite |~ OB Chat 8 Add

Thunderb

Accounts

(=s Createa

= Email

E Einen ne

Message Termine und Aufgaben  Tools Help

Address Book Ctrl +Shift+B

Saved Files
Add-ons
Activity Manager
Chat status

Ioin Chat..

Ctrl+)

Message Filters

Fun Filters on Folder

Run Filters on Message

Run Junk Mail Gentrols on Folder
Delete Mail Marked as Junk in Folder
Import...

Developer Tools

Clear Recent History.., Ctrl+ShiftsDel

1 Quicktext

Account Settings
Qptians

>

Fig. (similar) 6.18: Thunderbird: Tools -> Add-ons

5. Select the function "Install Add-on from File..." in the "Addons Manager".

Horne Jr Add-ons Manager

= O x
[EE]
Search «Cti+k= p =
ds
Tagesplan A
— (] X

Yau don‘t have any add-ons of this type installed

Learn mare about add-ons

£ - Search all add-ons

Check for Updates

View Recent Updates

Install Add-on From File..

Debug Add-ons

Update Add-ons Automatically

Reset &1l Add-ons to Update Automatically

Fig. (similar) 6.19: Thunderbird: Install Addon from File

6. Select the "XPI file" for the "ecoDMSThunderbirdAddon..." and click "Open".
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— [m] x
J¢ Add-ons Manager X

@ select add-an to install X d
« v A [ > ThisPC » Desktop » ecoDMSThunderbirdfddon_2.05.xpi v & Search ecoDMSThunderbirdd,. 0

Organise = Newfolder

B Videos A Mame

Bz O @
Date modified Type Size

& OneDrive | ecoDMSThunderbirdAddan_2.05.xpi 03/03/201713:21  XPIFile 17KB
[ This PC

[ Desktap

[ Documents

4 Downloads

= rmedia on appntl

D Music

=] Pictures

B videos

2. Local Disk (G

= Local Disk (D)

o DVD Drive (B3 1_

¥ Metwark v

File name: | ecoDMSThunderbirdfddon_2.0.5xpi V| Add-ons v

Fig. (similar) 6.20: Thunderbird: Select Addon

7. Confirm the confirmation prompt and click "Install Now" to start the installation.

- O >
Home Jv Add-ons Manager 4

- Search all add-ens »

Software Installation

Install add-ons only from authors whom you trust.

Malicious software can damage your camputer or violate your privacy.

Vou have asked to install the following itern:

a‘ ecoDMSThunderbirdAddon  fauthor not verifiedy
files///C:/Usersfapplord/Desktap/ecoDMSThunderbirdAddon_2.0.5 xpifecoDMSThun

Install Mowe Cancel

Fig. (similar) 6.21: Thunderbird: Confirmation Prompt

8. The installation is complete. Restart the programme to activate the addon. To do so, click "Restart Now".
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— [m]
Horne J¢ Add-ons Manager X
4k ecoDMSThunderbirdAddon will be installed after you restart Thunderbird, Restart Now
1% Search oll add-ens »
v ecoDMSThunderbirdAddon will be installed after you restart Thunderbird.  Restart now Undo
ecoDMSThunderbirdAddon
ecoDMS Thunderbird Addon is a Thunderbird Addon for ecoDMS,  More
@ Done
Fig. (similar) 6.22: Thunderbird: Restart
9. On the toolbar of the programme, you can see the icon of the ecoDMS function.
- O >
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- .y Send  Q¥Send and save to ecoDMS... |+ Speling | ¥ [ Attach |+ @ Security [+ ¥ Save 250772017 16:10
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£ Drafts ecoDMS| = 25/07/2017 16:22
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Fig. (similar) 6.23: Thunderbird: ecoDMS Addon in the mail client

The following section describes how to uninstall the available ecoDMS Plugins and Addons.

requirements and supported operating systems.

6.2.1 Microsoft Office Plugin

The following explains the uninstall process of the ecoDMS MS Office Plugin under Windows [2].

1. Exit all Office applications.

2. Select Programs -> "ecoDMS Office Plugin" in the control panel.

Please note the system
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3. Use the "Uninstall" function.

4. During the Uninstall, the firewall might inquire whether the application is allowed to access the network. Confirm

with "Yes".

& Benutzerkontensteuerung

_ Maéchten Sie zulassen, dass Software auf diesem

Q} Computer durch das folgende Programm aktualisiert
wird?

@ Programmname: 9f143%e.msi

Verifizierter Herausgeber: applord GmbH
Dateiursprung: Festplatte auf diesem Computer

® Details anzeigen Ja

Anzeigezeitpunkt fir die Benachrichtigungen dndern

Fig. (similar) 6.24: User Account Control — MS Office Plugin

5. The Uninstall is prepared and than executed. This operation may take a while.

ecoDMEOfficePlugin

Erforderliche Daten werden emmittelt...

| Abbrechen

Fig. (similar) 6.25: MS Office Plugin - Uninstall: Preparation & Execution

6. The Uninstall is complete and the "ecoDMS MS Office Plugin" has been removed from your system.

6.2.2 Libre- & OpenOffice Addon

The following explains the uninstall process of the ecoDMS LibreOffice and OpenOffice Addon under Windows [2].

1. Start one of the Office programmes (here: LibreOffice general).

2. Click "Menu - Extras - Extension Manager".
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[ Libreoffice

File Tools Help

Macros v
E Extension Manager... Ctrl+Alt=E

Customise...

C i Options. Alt+Fi2

Create!

3
Writer Document

o
Cale Spreadsheet

Impress Presentation

N
Draw Drawing

o Welcome to LibreQffice
Math Formula
Drop a document here or pick an app from the left side to create one.
o
Base Database

Help Extensions

Fig. (similar) 6.26: LibreOffice: Extras -> Extension Manager

3. Select the "ecoDMS OpenOffice Addon" in the "Extension Manager" and click the "Remove" button.

Y Libreoffice

File Tools Help

E Open File

[ Extension Manager

Q Remote Files ecoDMS OpenOffice Addon 1.0.4 ecoDMS GrbH
(5) RecentFiles - English speling dictionaries, hyphenation rules, th.. 2017.0501 (5
3

Templates hé

French spelling dictionary, hyphenation rules, .. 6.0.3 Dicallecte ()
Dictionnaire «Classiques 6.0.3  Synonymes 24 « Césures 3.0 Pour signal...
Create:

¥

Writer Document
3

Calc Spreadsheet

German (Austria, Germany, Switzerland) spelling .. 20170112 ()

1 2011.03.24  PLIO [Progetto Linguistico Italiano OpenOffice.org) (5

v

Impress Presentation Options | Check for Updates || Add || Remove H Disable ‘
9 . Display Extensions
Draw Drawing [ Bundied with UibreCFficet 2] Installed for all users ] Installed for current user

Math F I Get more extensions online...
Wx | Math Formula

@ Base Database

Help Extensions

Fig. (similar) 6.27: LibreOffice: Extension Manager

4. Confirm the confirmation prompt for the Uninstall with "OK".
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(O Libreoffice

File Tools Help
Open File

E Remote Files
@ Recent Files =
]

(¥ Extension Manager

Templates ~

French spelling dictionary, ion rules, .. 60.3 Dicollecte
%
Create; " Vou are about to remove the extension ‘ecoDMS OpenOffice Addon’
- 1N, Click 'OK’ to remove the extension
T Bt Click 'Cancel' to stop removing the extension
Cale Spreadsheet
. ——
mpress Presentation Options | Check for Updates || Add || Remove H Disable ‘
X i Display Extensions
Draw Drawing [ Bundled with LibreOffice  [] Installed forall users ] Installed for current user
N Get more extensions online..
Math Formula

0 create one.
;
Base Database

Help Extensions

Fig. (similar) 6.28: Confirmation Prompt for Uninstall

5. You have now uninstalled the addon. Restart the programme to remove the plugin completely.

6.2.3 Thunderbird Addon

The following explains the uninstall process of the ecoDMS Thunderbird Addon under Windows [2].
1. Start Thunderbird.

2. Click "Menu - Tools - Addons".

- o x
e
Ele Edit Wiew Go Message Termine und Aufgaben ool Help
GotMessoges © B Wite |~ W Chot @agq  NdressBook SHLSHEED Search <Ciri+k» r =
Swed Files Ctrl+)
Add-ons
Thunderk ="
Activity Manager
Chat status >

Accounts Lot Gl

Message Filters
(s Createa Run Filters on Falder

Run Filters on Message
=l Email s

Run Junk Mail Controls on Faolder
= Delete Mail Marked as Junk in Folder
== Einenne -

Import...

Developer Tools >

Clear Recent History.., Ctrl+ShiftsDel
\?,] Quicktext

Account Settings

Options

Tagesplan A

Fig. (similar) 6.29: Thunderbird: Extras -> Addons

3. Select the "ecoDMSThunderbirdAddon" extension in the "Add-Ons Manager" and click the "Remove" button.
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Home Jy Add-ons Manager 4

- Search olt add-ons »

a ecoDMSThunderbirdAddon
ecoDMS Thunderbird Addon is a Thunderbird Addon for ecoDMS.  More

Options Disable Remove

= Plugins

@ Done

Fig. (similar) 6.30: Thunderbird: Uninstall Addon

4. Restart Thunderbird to finalise the uninstall process and to remove the function completely. To do so, click "Restart
Now".

&, Inbox 2 Add-ons Manager X
- Search all add-ons yl

A\ ecoDMSThunderbirdAddon has been removed. Restart now Undo

Fig. (similar) 6.31: Thunderbird: Restart

Important Information for Chapter 6

[1] During the installation the firewall might inquire whether the application is allowed to access the network. Confirm this
with Yes.

[2] Ensure you make a backup before updating or upgrading. If you wish to upgrade from a previous version to a new major
release, please follow the upgrade steps in the new installation manual. For a simple update of the same major release,
Jjust install the software over the old version. You must always update all components. Do not mix the components
of an earlier ecoDMS version with this version. After an upgrade, a downgrade is only possible to an older ecoDMS
version when there is a full backup of the previous version.

[3] The prerequisite for the use of this Plugin is the installation of the current software components of ecoDMS Server,
ecoDMS Client and ecoDMS PDF/A Printer.
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[4] You can install server and client in different languages. The view of the classification attributes and messages depends
on the language you have selected for the ecoDMS server component.
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7 Backup & Restore

If you want to backup your data or if you want to restore an existing backup following a new installation or an update of
your application, you can use the different backup & restore options in ecoDMS. The ecoDMS manual lists and describes
the options for the supported operating systems, including NAS.
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